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ABSTRAK

Latar belakang: Guna mendukung pengawasan dan pemantauan terhadap penerapan
standar pelayanan kefarmasian, Dinas Kesehatan Kabupaten Kotawaringin Barat telah
menerapkan aplikasi berbasis digital yang disebut SIMONA (Sistem Informasi
Monitoring dan dan Pembinaan Fasilitas Pelayanan Kefarmasian). SIMONA merupakan
sistem pelaporan daring yang digunakan untuk mencatat dan melaporkan aktivitas
pelayanan kefarmasian di apotek secara berkala. Namun, dalam implementasinya, tingkat
kepatuhan apoteker dalam melakukan pelaporan melalui SIMONA masih rendah.
Berdasarkan data internal Dinas Kesehatan Kabupaten Kotawaringin Barat, hanya sekitar
50% apotek yang secara rutin melaporkan pelayanan kefarmasian melalui aplikasi ini.
Kinerja Pengabdian: Upaya peningkatan kepatuhan pelaporan penerapan standar
pelayanan kefarmasian melalui aplikasi SIMONA di Kabupaten Kotawaringin Barat,
meliputi sosialisasi standar pelayanan kefarmasian, pemberian bimbingan teknis,
monitoring dan evaluasi, dan penegakan kepatuhan.

Kinerja Pengembangan: Upaya inovasi dalam strategi implementasi SIMONA kepada
apoteker melalui evaluasi berbasis digital yang memungkinkan Dinas Kesehatan
melakukan penilaian langsung terhadap kualitas laporan yang diunggah melalui
SIMONA.

Hasil: Berdasarkan hasil evaluasi menggunakan instrumen digital yang dilakukan pada
100 apotek di Kabupaten Kotawaringin Barat, bahwa memiliki tingkat kepatuhan antar
apotek dalam pelayanan kefarmasian. Sebagian apotek menunjukkan kinerja yang sangat
baik dengan pelaporan yang lengkap, akurat, dan tepat waktu, sedangkan sejumlah
lainnya masih perlu peningkatan, terutama terkait dengan kelengkapan data dan ketepatan
waktu pelaporan. Hasil evaluasi ini mengindikasikan bahwa meskipun sistem SIMONA
telah diimplementasikan secara luas, masih terdapat kendala operasional dan teknis yang
memerlukan perhatian khusus.

Kata kunci: Strategi, Instrumen Evaluasi, Pelayanan Kefarmasian, SIMONA
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ABSTRACT

Background: In order to support supervision and monitoring of the implementation of
pharmaceutical service standards, the West Kotawaringin Regency Health Office has
implemented a digital-based application called SIMONA (Pharmacy Service Facilities
Monitoring and Development Information System). SIMONA is an online reporting
system used to record and report pharmaceutical service activities in pharmacies
periodically. However, in its implementation, the level of pharmacist compliance in
reporting through SIMONA is still low. Based on internal data from the West
Kotawaringin Regency Health Office, only around 50% of pharmacies routinely report
pharmaceutical services through this application.

Service Performance: Efforts to improve compliance in reporting the implementation of
pharmaceutical service standards through the SIMONA application in West
Kotawaringin Regency, including socialization of pharmaceutical service standards,
providing technical guidance, monitoring and evaluation, and enforcing compliance.
Development Performance: Innovation efforts in the SIMONA implementation strategy
for pharmacists, through the development of digital training modules, integration of
reward and punishment systems, automatic notification systems, and digital-based
evaluations.

Results: Based on the results of the evaluation using digital instruments conducted at 100
pharmacies in West Kotawaringin Regency, there is a level of compliance between
pharmacies. Some pharmacies show very good performance with complete, accurate, and
timely reporting, while a number of others still need improvement, especially related to
data completeness and timeliness of reporting. The results of this evaluation indicate that
although the SIMONA system has been widely implemented, there are still operational
and technical obstacles that require special attention

Keywords: Strategy, Evaluation Instrument, Pharmaceutical Services, SIMONA
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