
BAB I

PENDAHULUAN

1.1 Latar Belakang

Ku a lita s s u m b e r d a ya m a n u s ia m e ru p a k a n s ala h s a tu fa k to r p en tin g d a la m

m en e n tu k a n k e b e rh a s ila n s u a tu o rg a n is a s i. D a la m e ra d ig ita l d a n p e rs a in g a n b is n is

ya n g s e m a k in k o m p e tit if , p ro s e s s e le k s i k a rya w a n tid a k la g i d a p a t d ila k uk a n s e ca ra

m a n u al d a n s u b je k tif. [1 ] , [2 ]P e rm a s a la h a n u ta m a ya n g s erin g d ih a d a p i o le h

p e ru s a ha a n a d a la h s u litn ya m en e n tu k a n ca lo n k a ry aw a n te rb a ik d a ri s eju m la h

p e la m a r d en g a n la ta r b e la k a ng y an g b era g a m . H a l in i d ip erp a ra h d en g a n

k ete rb a ta s a n w a k tu d a n s u m b e r d a ya d a la m p ro s e s rek ru tm e n . O leh k a re n a itu ,

d ib u tu h k a n s eb u ah s is te m ya n g m a m p u m em b a n tu p ro s es p e n g a m b ila n k e p u tu s a n

s ec a ra c ep a t, te p a t, d a n o b je k tif.[3 ], [4 ]

B id a n g T e k n o lo g i Inf o rm a s i, S is tem In fo rm a s i, d a n R e k a ya s a P e ra n g k a t L u n a k

m em ilik i p e ra n b es a r d a la m m e n ja w a b ta n ta n g a n te rs eb u t m ela lu i p en g em b a n g a n

s is te m p en d u k u n g k ep u tu s a n (S P K ). S P K m e m u n g k in k an o rg a n is as i u n tu k

m en g ev alu a s i b erb a g ai a ltern a tif k ep utu s a n b erd a s a rk a n s eju m la h k rite ria ya n g

relev a n . Sa la h s a tu m e to d e ya n g d a p a t d ig u n a k a n d a la m S P K a d a la h M u lti F a c to r

E v a lu a tio n P ro c es s (M F E P ),[5 ], [6 ] ya n g d ik en a l m a m p u m en a n g a n i p e n g a m b ila n

k ep u tu s an d en g a n m e m p e rtim b a n g k a n b a ny ak fa k to r ya n g m em ilik i b o b o t b erb e d a .

N a m u n , m a s ih s ed ik it 8 p en e lit ia n ya n g s ec a ra s p e s ifik m en g a p lik a s ik a n m e to d e

M F E P u n tu k m en d uk u n g p ro s e s s e lek s i k a rya w a n s ec a ra terin te g ra s i d a n te ru k u r.

P en e lit ia n in i b ertu ju a n u n tu k m e nja w a b p erta n ya a n : b a g a im a n a p en e ra p a n m e to d e

M F E P d a la m m e m b a n g u n s is te m p e n d u k u n g k ep u tu s a n u n tu k p ro s e s p en e rim a a n

k a rya w a n ya n g o b jek tif d a n efis ien ? D en g an m e n g e m b a n g k a n s is te m b erb a s is M F E P ,

p e n elit ia n in i d ih a ra p k a n d a p a t m em b e rik a n k o n trib u s i n ya ta d a la m m em p e rm u d a h

p ro s es s e lek s i, m e n in g k a tk a n a k u ras i p e n g a m b ila n k ep u tu s a n , s e rta m en g u ra n g i

s u b jek tivita s ya n g s ela m a in i m en ja d i k e n d a la d a la m p ro s e s rek ru tm e n . [7 ], [8 ]S is te m

ya n g d ih a s ilk a n ju g a d a p a t d ig u n a k a n s e b a g a i a cu a n b a g i p en g em b a n g a n a p lik a s i

s eru p a d i m a s a d ep a n d a la m k o n tek s m a n ajem en s u m b e r d a ya m a nu s ia b e rb a s is

tek n o lo g i in f o rm a s i.[9 ], [1 0 ]



1.2 Rumusan Masalah

B erd a s a rk a n p erm a s a la h a n d i a ta s , a d a p u n ya n g d ia n g k a t d a la m p en e lit ian in i

a d a la h b a g a im a n a b a g a im a n a s is te m d ib a n g u n , d a ta ya n g d ig u n a k a n , s erta

k ea k u ra ta n m e to d e .. B erik u t b e b e rap a ru m u s a n m a s a la h n ya :

1 . B a g a im a n a m era n ca n g d a n m e m b a n g u n s is tem p en d u k u ng k e p u tu s a n u n tu k

p e n erim a a n k a rya w a n m en g g u n a k a n m e to d e M F E P ?

2 . F a k to r-fa k to r a p a s a ja ya n g d ig u n a k a n d a la m p ro s es p en ila ia n ca lo n k a rya w a n

p a d a s is tem ters eb u t?

3 . B a g a im a n a p en e ra p a n m e to d e M F E P d a la m m en g h itu n g d a n m e n en tu k a n

ca lo n k a rya w a n te rb a ik s e s u a i k rite ria ya n g d iten tu k a n p e ru s a h a a n ?

4 . S eb era p a e fek tif s is te m ya n g d ib a n g u n d a la m m em b a n tu p ih a k p e ru s a h a a n

m en g am b il k ep u tu s a n p e n erim a a n k a rya w an ?

1.3 Batasan Masalah

A g a r tid a k m elu a s d a ri m a k s u d d a n tu ju a n p en e lit ia n in i, m a k a p erm a s a la h a n n ya

d ib a ta s i s eb a g a i b erik u t :

1 . M eto d e ya n g d ig u n a k a n

S is te m p en d u k u ng k ep u tu s a n in i h a n ya m en g g u n a k a n M e to d e

M u lti-F a cto r E v a lu a tio n P ro ce s s (M F E P) s e b a g a i m e to d e u ta m a

p e rh itu n g a n d a n p en e ntu a n p e rin g k a t ca lo n k a rya w a n .

2 . K riteria P en ila ia n

K riteria s elek s i ca lo n k a rya w a n d iten tu k a n b erd a s a rk a n k eb ija k a n

p e ru s a ha a n , m is a ln ya : p en d id ik a n , p e n g a la m a n k e rja , k etera m p ila n

tek n is , h a s il te s , d a n w a w a n ca ra . B o b o t d a n n ila i k riteria d ip ero leh d a ri

p ih a k H R D a ta u m a n a je m e n p e ru s a h a a n .

3 . J en is D a ta



D a ta ya n g d ig u n a k an a d a la h d ata u ji a ta u d a ta riil d a ri c a lo n k a rya w a n

ya n g tela h m e la lu i p ro s e s a d m in is tras i d a n s e le k s i a w a l.

4 . C a k u p a n S is tem

S is te m in i h a n ya m e m b a n tu m em b e rik a n re k o m en d a s i c a lo n k a rya w a n

terb a ik b e rd a s a rk a n h a s il p erh itu n g a n M F E P , b u k a n s eb a g a i p e n en tu

a k h ir. K e p u tu s a n a k h ir te ta p b era d a p a d a p ih a k m a n a jem en a ta u H R D .

5 . F u n g s i S is te m

a) Sistem hanya mencakup proses input data kriteria, bobot, dan

nilai kandidat.

b) Sistem melakukan proses perhitungan dan menghasilkan

peringkat.

c) S is te m tid a k m e n ca k u p p ro s e s rek ru tm e n s ec a ra m en ye lu ru h

(m is a ln ya p e n g u m u m an res m i p en e rim a a n , m a na jem en g a ji,

k o n tra k k e rja , d a n la in -lain ).

6 . P la tfro m P en g em b a n g a n

S is te m d ib a n g u n d a la m b en tu k a p lik a s i b erb a s is [w eb /d es k to p

s es u a ik a n ] m en g g u n a k a n b a h a s a p e m ro g ra m a n d a n d a ta b a s e ya ng

d iten tu k a n p e n eliti (m is a ln ya P H P d a n M yS Q L ).

7 . W a k tu P e n elitia n

P en e lit ia n d a n p en g u jia n s is tem d ila k u k a n h a n ya p ad a p e rio d e terten tu

s es u a i ja d w a l rek ru tm en d i p eru s a h a a n ya n g m e nja d i o b jek p en elit ia n .

1.4 Tujuan dan Manfaat

A d a p u n tu ju a n p en e lit ia n in i, d ia n ta ra n ya :

1 . M era n ca n g d a n m em b a n g u n s is te m p en d u k u n g k e p u tu s a n

p e n erim a a n k a rya w a n d en g a n m en g g u n a k a n m e to d e M u lti-F a c to r

E v a lu a tio n P ro c es s (M F E P ).

2 . M en g id en tifik as i d a n m en e n tu k a n k riteria s erta b o b o t p en ila ia n

ca lo n k a rya w a n ya n g re lev an s e s u a i k e b u tu h a n p eru s a h a a n .



3 . M en e ra p k a n m eto d e M F E P d ala m m e lak u k a n p erh itu n g an n ila i d a n

p e rin g k a t c a lo n k arya w a n b e rd a s a rk a n k rite ria ya n g tela h d ite n tu k a n .

4 . M en g uji k in e rja s is te m d a la m m e m b erik a n rek o m e n d a s i ca lo n

k a rya w a n terb a ik s ec a ra c ep a t, a k u ra t, d a n o b jek tif.

1.5 Manfaat Penelitian

B erik u t b eb era p a m a n f a at d a ri p en e lit ia n in i :

1 . M a n fa a t T eo rit is

M em b e rik a n k o n trib u s i p en g eta h u a n d a la m p e n era p a n m eto d e M F E P p a d a

s is te m p en d u k u n g k ep u tu s a n , k h u s u s n ya d i b id a n g s elek s i d a n rek ru tm e n

k a rya w a n .M e n ja d i refe re n s i a k a d em ik b a g i p e n eliti a ta u m a h a s is w a ya n g .in g in

m en g em b a n g k a n s is tem s e ru p a d e n g a n m e to d e p e n g a m b ilan k e p u tu s a n

m u lti-k rite ria .

2 . M a n fa a t A k a d em is

M en ja d i b a h a n a ja r a ta u s tu d i k as u s p e n era p a n m eto d e p e n g a m b ila n

k ep u tu s an d a la m m a ta k u lia h te rk a it te k n o lo g i in fo rm a s i, m a n a je m e n s u m b e r

d a ya m a n u s ia , a ta u s is te m in fo rm a s i.

3 . M a n fa a t P en e lit i

M en a m b a h p e n g a la m a n d a n k ete ra m p ila n d a la m m em b a n g u n s is te m

p e n d u k u n g k e p u tu s a n b e rb a s is m eto d e M F E P .

1.6 Sistematika Penulisan

A d a p u n s is te m a tik a p en u lis a n la p o ra n in i a d a la h s eb ag a i b erik u t:

1.5.1 BAB I PENDAHULUAN

1 .1 La ta r B e lak a n g

U ra ia n m e n g en a i p e n tin g n ya m eto d e m fe p d a p a t m era n ca n g d a n m e m b a n g u n s ys te m

p e n d u k u n g K e p u tu s a n p en e rim a a n k a rya w a n



1 .2 R u m u s a n M a s a la h

P erta n ya a n u ta m a ya n g in g in d ija w a b , s e p e rti: “ B a g a im a n a s is tem m f ep d a p a t

m en e n tu k a n k riteria d a n b o b o t p e n ila ia n ca lo n k a rya w a n ?”

1 .3 T u ju a n P en elit ia n

M en je la s k a n tu ju a n u ta m a d a n s p e s ifik d a ri p e n elitia n .

1 .4 M an f a a t P en e lit ia n

M en ja b a rk a n m a n fa a t teo rit is , a k a d e m is , d a n p en e lit i, d a ri s is tem y an g d ik em b a n g k a n .

1 .5 S is te m a tik a P e n u lis a n

P en jela s a n s in g k a t m en g en a i is i d a n a lu r tia p b a b d a la m la p o ra n

1.5.2 BAB II TINJAUANPUSTAKA

2 .1 S is te m P en d u k u n g K ep u tu s a n

K o n s e p d a s a r M F E P d a n p en e ra p a n n ya d a la m s is tem D S S .

2 .2 P em o d ela n S is te m

P en jela s a n ten ta n g m en g a tu r g a m b a r d en g a n a tu ra n terten tu d a n b en tu k p e m eta a n

g a m b a r.

2 .3 W eb P en g e m b a n g a n S is te m

T eo ri m en g em b a n g k a n w eb d a n m e n g im p lem en ta s ik a n d a la m k eh id u p a n s eh a ri-h a ri.

2 .4 P en e lit ia n T e rd a h u lu

D is e s u a ik a n d e n g a n h a s il p en e lit ia n d a ri ju rn a l.

2 .5 K era n g k a P em ik ira n

K era n g k a P em ik ira n in i d is u s u n b erd a s a rk a n a n ta ra m a s a la h , te o ri, d a n d a n s o lu s i

tek n o lo g i ya n g d ia ju k a n .

1.5.3BAB III METODOLOGI PENELITIAN

3 .1 M eto d e P en e lit ia n

3 .2 M o d e l P e n g e m b a n g a n S is te m



3 .3 A lg o ritm a S is tem

3 .4 M en en tu k a n K riteria P o s is i K a ry aw a n

3 .5 P era n ca n g a n d a n Im p lem en ta s i S is tem

3 .6 E v a lu as i

1.5.4BAB IV HASIL DANPEMBAHASAN

4 .1 H a s il P en g u jia n S is tem

4 .2 H a s il P era n ca n g a n S is tem

4 .3 P em b a h a s a n

1.5.5BABV PENUTUP

5 .1 K es im p u la n

R in g k a s an tem u a n u ta m a d a n p e n ca p a ia n tu ju a n p en e lit ia n .

5 .2 U c a p a n T erim a K a s ih

1.5.6DAFTARPUSTAKA

R e fe re n s i b u k u , ju rna l, d a n s u m b e r o n lin e y an g d ig u n a k a n d a la m p en e lit ia n .

LAMPIRAN
G a m b a r C o d e

S o u rce C o d e


