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KABUPATEN SERUYAN

ABSTRAK

Latar belakang: Keselamatan pasien merupakan indikator utama mutu pelayanan
kesehatan. Pemerintah telah menetapkan regulasi untuk memperkuat pelaksanaan
Sasaran Keselamatan Pasien (SKP), termasuk melalui akreditasi, Tim Mutu, dan
sistem pelaporan insiden, terutama di wilayah 3T. Penelitian ini bertujuan
menggambarkan pelaksanaan SKP oleh tenaga kesehatan di Puskesmas Sandul
Kabupaten Seruyan.

Metode: Penelitian ini menggunakan pendekatan kuantitatif deskriptif dengan
desain survei. Populasi sekaligus sampel terdiri dari 45 tenaga kesehatan. Instrumen
pengumpulan data berupa lembar observasi yang disusun berdasarkan KMK No.
165 Tahun 2023. Analisis data dilakukan secara univariat.

Hasil: Rata-rata skor pelaksanaan SKP meliputi: identifikasi pasien (19,82/20),
efektivitas komunikasi (15,71/16), keamanan obat-obatan yang perlu diwaspadai
(15,58/16), ketepatan pasien, prosedur, dan sisi (16,0/16), penurunan risiko infeksi
(11,76/12), dan pencegahan risiko jatuh (15,56/16). Seluruh skor menunjukkan
tingkat kepatuhan yang tinggi.

Saran: Disarankan untuk membangun budaya pelaporan insiden secara terbuka dan
non-punitive guna menciptakan lingkungan kerja yang aman serta mendukung
peningkatan mutu pelayanan kesehatan.

Kata kunci: sasaran keselamatan pasien, puskesmas, tenaga kesehatan
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OVERVIEW OF THE IMPLEMENTATION OF PATIENT SAFETY GOALS
AT SANDUL PUBLIC HEALTH CENTER, SERUYAN REGENCY

Abstract

Background: Patient safety is a key indicator of healthcare service quality. The
government has issued regulations to strengthen the implementation of Patient
Safety Goals (PSGs), including accreditation standards, quality improvement
teams, and incident reporting systems, particularly in underdeveloped, remote, and
outermost (3T) regions. This study aims to describe the implementation of PSGs by
healthcare workers at Sandul Public Health Center, Seruyan Regency.

Methods: This research employed a descriptive quantitative approach using a
survey design. The population and sample included all 45 healthcare workers. Data
collection was conducted using an observation sheet developed based on Minister
of Health Decree No. 165 of 2023. Data were analyzed using univariate analysis.
Results: The average scores of PSG implementation were as follows: patient
identification (19.82/20), communication effectiveness (15.71/16), safety of high-
alert medications (15.58/16), accuracy of patient, procedure, and site (16.0/16),
infection risk reduction (11.76/12), and fall risk prevention (15.56/16). All scores
indicate a high level of compliance.

Recommendation: It is recommended to cultivate a culture of open and non-
punitive incident reporting to create a safe work environment and support
continuous quality improvement in healthcare services.

Keywords: patient safety goals, public health center, healthcare workers
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