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ABSTRAK

Latar Belakang : Kepuasan ibu nifas terhadap layanan nifas yang diberikan oleh
bidan adalah salah satu tolok ukur untuk menilai kualitas pelayanan kesehatan
dimana pasien cenderung mencari layanan kesehatan di tempat yang mampu
memenuhi harapan mereka dalam hal kualitas pelayanan. Memberikan layanan
kebidanan kepada ibu setelah melahirkan merupakan salah satu tanggung jawab
dan kewajiban bidan, yang juga harus memperhatikan harapan serta kebutuhan
dari para klien yang dilayaninya Penelitian ini untuk mengetahui hubungan
pelayanan asuhan nifas dengan kepuasan ibu nifas di Wilayah Kerja Puskesmas
Kesesi | Kabupaten Pekalongan.

Metode : Penelitian kuantitatif observasional analitik dengan pendekatan cross
sectional, populasi ibu nifas yang mendapatkan pelayanan di Pelayanan Obstetri
Neonatal Emergensi Dasar (PONED) Puskesmas Kesesi | Kabupaten Pekalongan
sebanyak 105 orang pada bulan Mei-Juni 2025..dengan 51 responden yang
diambil secara purposive sampling. Instrumen penelitian menggunakan kuesioner
pelayanan asuhan nifas dan kepuasan ibu nifas Analisa data menggunakan uji Chi
Square.

Hasil : Pelayanan asuhan nifas mayoritas adalah baik (66,7%), sebanyak 32
responden (62,7%) puas terhadap pelayanan asuhan nifas dan hasil uji chi square
p=0,000<0,05, OR=27

Simpulan : Ada hubungan pelayanan asuhan nifas dengan kepuasan ibu nifas di
Puskesmas Kesesi | Kabupaten Pekalongan. Diharapkan agar ibu yang baru
melahirkan dapat menjaga kebersihan pribadi dan lingkungan sekitar, melakukan
aktivitas fisik yang ringan, serta secara rutin berkonsultasi dengan tenaga medis
untuk memonitor kesehatan dan merencanakan program keluarga berencana.

Kata Kunci : Pelayanan, Kepuasan, Nifas
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THE RELATIONSHIP BETWEEN THE QUALITY OF POST-POST
CARE SERVICES AND THE SATISFACTION OF POST-POST
MOTHERS IN THE WORKING AREA OF THE KESESI | PUBLIC
HEALTH CENTER, PEKALONGAN REGENCY

ABSTRACT

Background: Postpartum mothers' satisfaction with postpartum care services
provided by midwives is one of the benchmarks for assessing the quality of health
services where patients tend to seek health services in places that are able to meet
their expectations in terms of service quality. Providing midwifery services to
mothers after giving birth is one of the responsibilities and obligations of
midwives, who must also pay attention to the expectations and needs of the clients
they serve. This study aims to determine the relationship between postpartum care
services and postpartum mothers' satisfaction in the Kesesi I Community Health
Center Working Area, Pekalongan Regency.

Methods: This quantitative, observational, and analytical study used a cross-
sectional approach. A population of 105 postpartum mothers receiving services at
the Basic Emergency Obstetrics and Neonatal Care (PONED) Service at Kesesi |
Community Health Center, Pekalongan Regency, was conducted between May
and June 2025. Fifty-one respondents were selected using purposive sampling.
The research instrument used a questionnaire on postpartum care services and
postpartum maternal satisfaction. Data were analyzed using the Chi-square test.
Results: The majority of postpartum care services were good (66.7%), as many as
32 respondents (62.7%) were satisfied with postpartum care services and the
results of the chi square test were p=0.000<0.05, OR=27

Conclusion: There is a relationship between postpartum care services and
postpartum maternal satisfaction at Kesesi | Community Health Center,
Pekalongan Regency. It is recommended that new mothers maintain personal and
environmental hygiene, engage in light physical activity, and regularly consult
with medical personnel to monitor their health and plan family planning
programs.

Keywords: Service, Satisfaction, Postpartum
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