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ABSTRAK

Latar belakang: Penanganan pasien gawat darurat di ruang IGD harus
didasarkan pada filosofi time saving is life saving atau yang biasa disebut dengan
yakni waktu adalah nyawa. Oleh karena itu, kebutuhan akan response time (waktu
tanggap) petugas kesehatan yang dilakukan secara tepat dan efisien sangat
berperan penting dalam setiap pengambilan keputusan mulai sejak awal pasien
datang hingga pasien dipindahkan dari Instalasi Gawat Darurat. Terdapat beberapa
faktor yang diduga mempengaruhi response time petugas kesehatan di fasilitas
pelayanan keschatan utamanya diruang IGD salah satunya adalah pelatihan.
Penelitian ini bertujuan untuk menganalisis hubungan antara pelatihan dengan
Response time tenaga kesehatan di Ruang IGD RSUD dr. H. Jusuf SK Tarakan.
Metode: Penelitian ini adalah penelitian kuantitatif dengan desain cross-sectional.
Populasi penelitian adalah seluruh tenaga kesehatan yang bertugas di Ruang IGD
RSUD dr. H. Jusuf SK Kota Tarakan sejumlah 76 orang yang terdiri dari perawat
IGD sebanyak 34 orang, dokter IGD sebanyak 18 orang, bidan IGD sebanyak 24
orang. Sampel penelitian sebanyak 76 orang yang dipilih dengan teknik total
sampling. Analisis data untuk variabel dalam penelitian ini adalah dengan
menggunakan uji analisis chi square.

Hasil: Hasil penelitian menunjukkan bahwa ada hubugan yang signifikan antara
pelatihan dengan response time petugas kesehatan di Ruang IGD RSUD dr. H.
Jusuf SK Tarakan (p=0.001).

Saran: Hasil penelitian ini diharapkan dapat dijadikan acuan bagi rumah sakit
untuk secara konsisten menyelenggarakan program pengembangan kompetensi
bagi seluruh tenaga kesehatan melalui keikutsertaan dalam pelatihan.

Kata Kunci: Pelatihan, Waktu Tanggap
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RELATIONSHIP BETWEEN TRAINING AND RESPONSE TIME OF
HEALTH WORKERS IN THE EMERGENCY ROOM
OF DR.H. JUSUF SK TARAKAN HOSPITAL

ABSTRACT

Backgorund: Emergency patient handling in the emergency room must be based
on the philosophy of time saving is life saving or what is commonly called time is
life. Therefore, the need for response time of health workers that is carried out
appropriately and efficiently plays a very important role in every decision making
from the beginning of the patient's arrival until the patient is transferred from the
Emergency Installation. There are several factors that are suspected of
influencing the response time of health workers in health service facilities,
especially in the emergency room, one of which is training. This study aims to
analyze the relationship between training and the response time of health workers
in the emergency room of dr. H. Jusuf SK Tarakan Hospital.

Methods: This study is a quantitative study with a cross-sectional design. The
population of the study was all health workers on duty in the Emergency Room of
Dr. H. Jusuf SK Regional Hospital, Tarakan City, totaling 76 people consisting of
34 emergency nurses, 18 emergency doctors, and 24 emergency midwives. The
research sample was 76 people selected using the total sampling technique. Data
analysis for the variables in this study was by using the chi square analysis test.
Results: The results of the study showed that there was a significant relationship
between training and the response time of health workers in the emergency room
of Dr. H. Jusuf SK Tarakan Hospital (P = 0.001).

Suggest: The results of this study are expected to be used as a reference for
hospitals to consistently organize competency development programs for all
health workers through participation in training.

Keywords: Training, Response Time
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