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ABSTRAK

Latar Belakang : Perencanaan tenaga merupakan salah satu fungsi yang paling
penting dalam organisasi, termaksud organisasi keperawatan dalam pelaksanaan
Triage, keberhasilan pelaksanaan Triage juga ditentukan oleh jumlah sumber daya
perawat, ketersediaan perawat Triage yang baik dapat meringankan beban kerja
perawat Penelitian ini bertujuan Untuk mengetahui adanya hubungan beban kerja
perawat dengan pelaksanaan standar Triage di IGD RSU Balikpapan Baru.
Metode : Jenis penelitian korelasi kuantitatif dengan pendekatan cross sectional.
Populasi penelitian ini seluruh perawat IGD RSU Balikpapan Baru Tahun 2024
yang berjumlah 17 orang perawat, sampel yang digunakan dalam penelitian ini
adalah sebanyak 17 orang. Menggunakan teknik total sampling. Analisa data
dengan uji univariat dan analisa bivariat dengan uji korelasi Spearman Rank (Rho).
Hasil : Hasil dari penelitian ini adalah perawat yang mengalami beban kerja
sedang yaitu sebanyak 12 orang (70,6%), responden yang mengalami beban kerja
berat sebanyak 3 orang (17,6%) dan responden yang mengalami beban kerja
ringan sebanyak 2 orang (11,8%). Sebagian besar pelaksanaan standar triage
dengan kategori terlaksana sebanyak 13 orang (76,5%) dan sebagian responden
termasuk dalam pelaksanaan standar triage dengan kategori tidak terlaksana
sebanyak 4 orang (23,5%). Hasil uji spearman rho didapatkan hasil p value 0,000
< 0,05 yang berarti ada hubungan beban kerja dengan pelaksanaan standar triase.
Nilai koefisiensi korelasi yaitu sebesar 0,723 yang menunjukkan korelasi positif
dengan kekuatan hubungan kuat.

Simpulan : Ada hubungan beban kerja dengan pelaksanaan standar triage di
Instalasi Gawat Darurat Rumah Sakit Balikpapan Baru

Saran: Diharapkan perawat di IGD dapat meningkatkan ketepatanpelaksanaan
triage dalam rangka mewujudkan pelayanan perawat yang cepat dan baik sesuai
dengan standar operasional prosedur (SOP) yang telah dibuat.

Kata kunci: Beban kerja, Triage IGD
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WORKLOAD RELATIONSHIP TO STANDARD TRIAGE
IMPLEMENTATION IN EMERGENCY INSTALLATIONS
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ABSTRACT

Background: Manpower planning is one of the most important functions in the
organization, including nursing organizations in the implementation of Triage, the
success of Triage implementation is also determined by the number of nurse
resources, the availability of good Triage nurses can ease the workload of nurses
This study aims to determine the relationship between nurse workload and the
implementation of Triage standards in the emergency room of RSU Balikpapan
Baru.

Method: Type of quantitative correlation research with cross sectional approach.
The population of this study was all emergency room nurses at RSU Balikpapan
Baru in 2024, which amounted to 17 nurses, the sample used in this study was 17
people. Using total sampling technique. Data analysis with univariate test and
bivariate analysis with Spearman Rank (Rho) correlation test.

Results: The results of this study were nurses who experienced a moderate
workload of 12 people (70.6%), respondents who experienced a heavy workload
of 3 people (17.6%) and respondents who experienced a light workload of 2
people (11.8%). 2. Most of the implementation of triage standards with categories
carried out as many as 13 people (76.5%) and some respondents included in the
implementation of triage standards with categories not implemented as many as 4
people (23.5%). The results of the spearman rho test obtained p value results of
0.000 < 0.05 which means there is a relationship between workload and standard
triage implementation. The correlation coefficient value is 0.723 which shows a
positive correlation with the strength of the strong relationship.

Conclusion: There is a workload relationship with the implementation of triage
standards in the Balikpapan Baru Hospital Emergency Department

Suggestion: It is expected that nurses in the emergency room can improve the
accuracy of triage implementation in order to realize fast and good nurse services
in accordance with standard operating procedures (SOPs) that have been made.

Keywords: Workload, IGD Triage
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