
 
 

i 
 

 



 
 

ii 



 
 

iii 



 
 

iv 



 
 

v 



 
 

vi 



 
 

vii 



 
 

viii 
 



 
 

ix 
 



 
 

x 
 

DAFTAR ISI 

 
HALAMAN JUDUL ........................................... Error! Bookmark not defined. 

HALAMAN PERSETUJUAN ............................ iError! Bookmark not defined. 

HALAMAN PENGESAHAN .............................. Error! Bookmark not defined. 

PERNYATAAN ORISINALITAS ....................... Error! Bookmark not defined. 

KESEDIAAN PUBLIKASI ................................. Error! Bookmark not defined. 

ABSTRAK .......................................................... Error! Bookmark not defined. 

ABSTRACT .......................................................... Error! Bookmark not defined. 

PRAKATA .......................................................... Error! Bookmark not defined. 

DAFTAR ISI ....................................................................................................... x 

DAFTAR TABEL ............................................................................................. xii 

DAFTAR GAMBAR ........................................................................................ xiii 

DAFTAR LAMPIRAN ..................................................................................... xiii 

BAB 1 BAB I PENDAHULUAN ...................... Error! Bookmark not defined. 

A. Latar Belakang .......................................... Error! Bookmark not defined. 

B. Rumusan Masalah ..................................... Error! Bookmark not defined. 

C. Tujuan Penelitian ...................................... Error! Bookmark not defined. 

1. Tujuan Umum........................................ Error! Bookmark not defined. 

2. Tujuan Khusus ....................................... Error! Bookmark not defined. 

D. Manfaat Penelitian .................................... Error! Bookmark not defined. 

1. Manfaat Teoritis .................................... Error! Bookmark not defined. 

2. Manfaat Praktis ...................................... Error! Bookmark not defined. 

BAB 2 BAB II TINJAUAN PUSTAKA ............ Error! Bookmark not defined. 

A. Tinjauan Teoretis ...................................... Error! Bookmark not defined. 

1. Definisi Beban Kerja ............................. Error! Bookmark not defined. 

2. Jenis Beban Kerja .................................. Error! Bookmark not defined. 

3. Faktor yang Mempengaruhi Beban KerjaError! Bookmark not defined. 

B. Kerangka Teoritis ...................................... Error! Bookmark not defined. 

C. Kerangka Konsep ...................................... Error! Bookmark not defined. 

BAB 3 BAB III METODE PENELITIAN ......... Error! Bookmark not defined. 

A. Desain Penelitian ....................................... Error! Bookmark not defined. 



 
 

xi 
 

B. Lokasi Penelitian ....................................... Error! Bookmark not defined. 

C. Subjek Penelitian ....................................... Error! Bookmark not defined. 

D. Definisi Operasional ................................................................................ 28 

E. Variabel Penelitian .................................... Error! Bookmark not defined. 

F. Pengumpulan Data .................................... Error! Bookmark not defined. 

1. Jenis data ............................................... Error! Bookmark not defined. 

2. Teknik Pengumpulan Data ..................... Error! Bookmark not defined. 

3. Prosedur Pengumpulan Data .................. Error! Bookmark not defined. 

G. Pengolahan Data ....................................... Error! Bookmark not defined. 

H. Analisis Data ............................................. Error! Bookmark not defined. 

BAB 4 BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................ Error! 
Bookmark not defined. 

A. Karakteristik Responden ........................... Error! Bookmark not defined. 

B. Analisis Univariat...................................... Error! Bookmark not defined. 

1. Beban Kerja Fisik .................................. Error! Bookmark not defined. 

2. Beban Kerja Mental ............................... Error! Bookmark not defined. 

C. Keterbatasan Penelitian ............................. Error! Bookmark not defined. 

BAB 5 BAB V PENUTUP ................................ Error! Bookmark not defined. 

A. Kesimpulan ............................................... Error! Bookmark not defined. 

B. Saran ......................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA .......................................... Error! Bookmark not defined. 

LAMPIRAN ........................................................ Error! Bookmark not defined. 

 

 



 
 

xii 
 

DAFTAR TABEL 

Tabel 3.1 Definisi Operasional ........................................................................... 38 

Tabel 4.1 Jenis Kelamin Responden ................................................................... 39 

Tabel 4.2 Umur Responden ................................................................................ 39 

Tabel 4.3 Lama Bekerja Responden ................................................................... 40 

Tabel 4.4 Divisi Responden ............................................................................... 41 

Tabel 4.5 Hasil Pengukuran Beban Kerja Fisik .................................................. 42 

Tabel 4.6 Hasil Pengukuran Beban Kerja Mental ............................................... 47 

 



 
 

xiii 
 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Teoritis ........................................................................... 26 

Gambar 2.2 Kerangka Konsep ........................................................................... 27 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

 

 DAFTAR LAMPIRAN 

Gambar 2.3 Kuesioner ....................................................................................... 59 

Gambar 2.4 Hasil olah data ................................................................................ 62 

Gambar 2.5 Dokumentasi................................................................................... 78 

Gambar 2.6 Izin penelitian dan mencari data ...................................................... 79 

Gambar 2.7 Izin Ethical Clereance ..................................................................... 80 

 



 
 

15 
 

 


