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HUBUNGAN RESPON TIME IGD DENGAN TINGKAT KEPUASAN
PASIEN DI RS RESTU IBU BALIKPAPAN

ABSTRAK

Latar Belakang: Instalasi Gawat Darurat (IGD) adalah sektor rumah sakit yang
memberikan pelayanan pertama pada pasien gawat darurat dengan cepat, tepat dan
cermat untuk mencegah terjadinya kematian atau kecacatan. Oleh karena itu
dibutuhkan response time (waktu tanggap) yang tepat dan efisien sejak pasien
datang sampai dilakukan penanganan awal. Response time menjadi indikator
keberhasilan penanganan medik dan dapat mempengaruhi kepuasan pasien di IGD.
Penelitian ini bertujuan untuk mengetahui hubungan respon time IGD dengan
tingkat kepuasan pasien di RS Restu Ibu Balikpapan.

Metode: Jenis penelitian menggunakan penelitian kuantitatif dengan desain
penelitian deskriptif korelasional dengan pendekatan cross sectional. Populasi
penelitian adalah seluruh pasien IGD di Rumah Sakit Restu Ibu Balikpapan dan
teknik pengambilan sampel menggunakan accidental sampling sebanyak 94 orang.
Pengumpulan data menggunakan lembar kuesioner. Analisis data adalah univariat
dan analisis bivariat menggunakan uji chi square (¥?).

Hasil: Gambaran respon time IGD didapatkan kategori tepat yaitu 55 orang (58,5%)
dan kategori tidak tepat yaitu 39 orang (41,5%). Gambaran tingkat kepuasan pasien
IGD didapatkan kategori puas yaitu 49 orang (52,1%) dan kategori tidak puas yaitu
45 orang (47,9%). Hasil uji statistik chi square (x?) diperoleh variabel usia
(p=0,008) menunjukkan bahwa Ha diterima.

Simpulan: Terdapat hubungan antara respon time IGD dengan tingkat kepuasan
pasien di RS Restu Ibu Balikpapan. Diharapkan perawat dapat meningkatkan
kemampuannya dalam penganganan pasien gawat darurat dengan mengikuti
seminar atau pelatihan gawat darurat.

Kata Kunci:Respon Time, Kepuasan.
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THE RELATIONSHIP BETWEEN EMERGENCY ROOM RESPONSE TIME
AND PATIENT SATISFACTION LEVELS AT RESTU IBU HOSPITAL
BALIKPAPAN

ABSTRACT

Background: The Emergency Department is a hospital sector that provides first-
aid to emergency patients quickly, precisely, and carefully to prevent death or
disability. Therefore, an appropriate and efficient response time is needed from the
time the patient arrives until the initial treatment is carried out. Response time is
an indicator of the success of medical treatment and can influence patient
satisfaction in the ER. This research aims to determine the relationship between
emergency room response time and patient satisfaction levels at Restu Ibu Hospital
Balikpapan.

Method: This type of research uses quantitative research with a descriptive
correlational research design with a cross-sectional approach. The research
population was all emergency room patients at the Restu Ibu Hospital Balikpapan,
and the sampling technique used was accidental sampling of 94 people. Data
collection uses a questionnaire sheet. Data analysis is univariate, and bivariate
analysis uses the chi square test (x2).

Results: The description of the emergency room response time was found to be in
the correct category was 55 people (58.5%) and in the incorrect category was 39
people (41.5%). The description of the level of satisfaction of emergency room
patients showed that the satisfied category was 49 people (52.1%) and the
dissatisfied category was 45 people (47.9%). The results of the chi square statistical
test (y2) obtained for the age variable (p = 0.008) showed that Ha was accepted.
Conclusion: There is a relationship between emergency room response time and
patient satisfaction level at Restu Ibu Hospital Balikpapan. It is hoped that nurses
can improve their abilities in handling emergency patients by attending seminars
or emergency training.

Keywords: Response Time, Satisfaction.
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