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ABSTRAK 
 

Latar Belakang: Cara penyimpanan obat dapat mempengaruhi sifat stabilitas dan 

efektifitas obat tersebut. Maka dari itu penyimpanan obat harus diperhatikan dan 

tidak boleh dilakukan sembarangan. Penelitian ini dilakukan dengan tujuan 

memberikan gambaran tingkat pengetahuan konsumen, menganalisis sikap 

konsumen, dan mengevaluasi hubungan antara tingkat pengetahuan dan sikap 

konsumen di Apotek Resta Farma. 

Metode: Penelitian ini menggunakan metode kualitatif yang bersifat analisis 

deskriptif, dan menggunakan desain cross sectional. Penelitian ini menggunakan 

instrumen kuesioner tentang tingkat pengetahuan dan sikap konsumen terhadap 

penyimpanan obat. Jumlah sampel sebanyak 100 konsumen dengan teknik 

purposive sampling. Analisis yang digunakan yaitu analisis univariat, bivariat 

yangmenggunakan pengolahan data uji chi square dengan taraf signifikansi <0,05. 

Hasil Penelitian: Responden yang digunakan dalam penelitian ini mayoritas 

berjenis kelamin perempuan (64%). Pada golongan umur sebagian besar berada 

pada rentang 26-35 tahun (39%). Tingkat pendidikan terbanyak adalah lulusan 

SMA (60%). Hasil persentase menunjukkan sebanyak 43% konsumen memiliki 

tingkat pengetahuan yang baik, 34% konsumen memiliki tingkat pengetahuan yang 

cukup, dan 23% konsumen memiliki tingkat pengetahuan yang kurang terkait 

tingkat pengetahuan penyimpanan obat. Hasil persentase sikap penyimpanan obat 

menunjukkan sebanyak 60% konsumen memiliki sikap sangat tinggi, 34%  

konsumen memiliki sikap tinggi, dan 2% konsumen memiliki sikap cukup terhadap 

penyimpanan obat. Hasil chi square mendapatkakn signifikansi 0,000. 

Kesimpulan : Tingkat pengetahuan konsumen di Apotek Resta Farma tergolong 

kategori cukup (70,92%), dan sikap konsumen di Apotek Resta Farma sebagian 

besar tergolong sangat tinggi (80,22%), dan hasil penelitian mendapatkan adanya 

hubungan antara tingkat pengetahuan dan sikap terkait penyimpanan obat. 
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ABSTRACT 
 
Background: How the drug is stored can affect the stability and effectiveness of the drug. 

Therefore, storage of medicines must be paid attention to and must not be done haphazardly. 

This research was conducted with the aim of providing an overview of the level of 

consumer knowledge, analyzing consumer attitudes, and evaluating the relationship 

between the level of knowledge and consumer attitudes at the Resta Farma Pharmacy. 

Methods: This research uses a qualitative method which is descriptive analysis, and uses 

a cross sectional design. This research uses a questionnaire instrument regarding the level 

of consumer knowledge and attitudes towards drug storage. The total sample was 100 

consumers using purposive sampling technique. The analysis used is univariate and 

bivariate analysis using chi square test data processing with a significance level of <0.05. 

Results: The majority of respondents used in this study were female (64%). In the age 

group, most are in the 26-35 year range (39%). The highest level of education is high school 

graduates (60%). The percentage results show that 43% of consumers have a good level of 

knowledge, 34% of consumers have a sufficient level of knowledge, and 23% of consumers 

have a poor level of knowledge regarding the level of knowledge of drug storage. The 

results of the percentage of attitudes towards drug storage show that 60% of consumers 

have a very high attitude, 34% of consumers have a high attitude, and 2% of consumers 

have a fair attitude towards drug storage. The chi square results obtained a significance of 

0.000. 

Conclusion: The level of consumer knowledge at the Resta Farma Pharmacy is classified 

as sufficient (70.92%), and the attitude of consumers at the Resta Farma Pharmacy is 

mostly classified as very high (80.22%), and the research results show that there is a 

relationship between the level of knowledge and attitudes regarding drug storage. 

 

Keywords: Storage, medication, level of knowledge, attitude. 
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