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TINGKAT KEPUASAN RESPONDEN TERHADAP SWAMEDIKASI 

DI APOTEK RESTA FARMA KECAMATAN TUNTANG 

 
ABSTRAK 

 

Latar Belakang: Swamedikasi atau pengobatan mandiri merupakan upaya 

seseorang untuk mencari pengobatan sendiri untuk penyakitnya tanpa berkonsultasi 

dengan dokter terlebih dahulu. Apotek dalam melakukan pelayanan swamedikasi 

harus menjaga mutu pelayanan, obat serta jasa yang diberikan kepada pasien. 

Tujuan penelitian untuk menganalisa tingkat kepuasan responden dan hubungan 

karakteristik responden terhadap kepuasan swamedikasi di Apotek Resta Farma 

Kecamatan Tuntang. 

Metode: Penelitian ini menggunakan metode kuantitatif secara deskriptif dengan 

pendekatan cross sectional, pengambilan sampel secara purposive sampling. 

Penelitian dilakukan di Apotek Resta Farma sebanyak 100 responden yang 

memenuhi kriteria inklusi dan ekslusi. Tingkat kepuasan responden dianalisis 

menggunakan persentase dan skala likert. Analisis hubungan karakteristik dengan 

tingkat kepuasan menggunakan uji chi-square dengan taraf kepercayaan 95%. 

Hasil: Tingkat kepuasan responden di Apotek Resta Farma Kecamatan Tuntang 

terhadap pelayanan swamedikasi masuk dalam kategori sangat puas pada setiap 

dimensi yaitu dimensi empathy 92,6%, dimensi tangible 91,04%, dimensi 

assurance 90,2%, dimensi reability 84,03%, dan dimensi responsiveness 82,16%. 

Hasil uji chi-square menunjukan bahwa kepuasan swamedikasi memiliki hubungan 

dengan pendidikan responden (p =0,001), dan tidak memiliki hubungan dengan 

jenis kelamin (p = 0,323) , usia ( p = 0,431) dan pekerjaan (p = 0,200).  

Simpulan: Tingkat kepuasan responden masuk dalam kategori sangat puas pada 

setiap dimensi dan terdapat hubungan antara pendidikan dengan kepuasan 

sebaliknya tidak terdapat hubungan jenis kelamin, usia, dan pekerjaan terhadap 

kepuasan swamedikasi. 

 

Kata kunci : apotek, swamedikasi, tingkat kepuasan 
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LEVEL OF RESPONDENTS' SATISFACTION WITH SELF-

MEDICATION AT RESTA FARMA PHARMACY 

IN TUNTANG SUB-DISTRICT 

 
ABSTRACT 

 
Background : Self-medication is a person's effort to seek self-treatment for their 

illness without consulting a doctor first. Pharmacies providing self-medication 

services must maintain the quality of services, drugs, and services provided to 

patients. The purpose of the study was to analyze the level of respondent satisfaction 

and the relationship between respondent characteristics and self-medication 

satisfaction at Resta Farma Pharmacy, Tuntang District. 

Methods : This study uses descriptive quantitative methods with a cross-sectional 

approach and purposive sampling. The research was conducted at the Resta Farma 

Pharmacy with as many as 100 respondents who met the inclusion and exclusion 

criteria. Respondents' satisfaction level was analyzed using percentages and a Likert 

scale. Analysis of the relationship between characteristics and satisfaction level 

using the chi-square test with a confidence level of 95%. 

Result : The level of satisfaction of respondents at Resta Farma Pharmacy, Tuntang 

District,towards self-medication services, is in the very satisfied category in each 

dimension, namely the empathy dimension 92.6%, the tangible dimension 91.04%, 

the assurance dimension 90.2%, the reliability dimension 84.03%, and the 

responsiveness dimension 82.16%. The chi-square test results show that self-

medication satisfaction has a relationship with respondent education (p = 0.001), 

and has no relationship with gender (p = 0.323), age (p = 0.431), and occupation (p 

= 0.200). 

Conclusion : The level of satisfaction of respondents at Resta Farma Pharmacy, 

Tuntang District on self-medication services is in the very satisfied category in each 

dimension, namely the empathy dimension 92.6%, the tangible dimension 91.04%, 

the assurance dimension 90.2%, the reliability dimension 84.03%, and the 

responsiveness dimension 82.16%. The chi-square test results show that self-

medication satisfaction has a relationship with respondent education (P <0.05), and 

has no relationship with gender, age, and occupation (P>0.05). 

 

Keywords : pharmacy, self-medication, level of satisfaction 
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