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ABSTRAK
Latar Belakang : Sebagai fasilitas pelayanan kesehatan, rumah sakit harus
mampu memenuhi mutu pelayanan rumah sakit yang ditentukan oleh sumber daya
manusianya, antara lain perawat yang memegang peranan penting dalam
pelaksanaan pekerjaan keperawatan. Kinerja perawat yang baik merupakan
harapan seluruh pasien. Pada organisasi rumah sakit, kepala ruangan adalah
pemimpin yang langsung membawahi dan berhubungan langsung dengan
perawat. Seorang pemimpin dalam keperawatan yang efektif adalah hal yang
pokok, sebab hal ini merupakan disiplin ilmu yang luas dalam sistem keperawatan
Penelitian ini untuk mengetahui hubungan gaya kepemimpinan Kepala Ruangan
dengan kinerja Perawat dalam memberikan asuhan keperawatan di Rumah Sakit
Bina Kasih Ambarawa
Metode : Penelitian kuantitatif dengan desain observasional analitik dengan
pendekatan cross sectional, pengumpulan data berdasarkan data primer berupa
kuesioner. Sampel 50 responden dengan teknik total sampling. Hasil penelitian
dianalisis menggunakan analisa univariat dan uji Chi Square
Hasil : Gaya kepemimpinan di RS Bina Kasih menurut persepsi perawat
mayoritas adalah gaya kepemimpinan demokratis sebanyak 25 responden (50%),
mayoritas kinerja perawat adalah kategori cukup yaitu sebanyak 41 responden
(82%) dan terdapat hubungan antara gaya kepemimpinan kepala ruangan dengan
kinerja perawat di RS Rumah Sakit Bina Kasih Ambarawa dari hasil uji statistik
Chi Square didapatkan nilai p 0,001<0,05.
Simpulan : Penelitian ini menunjukkan bahwa terdapat hubungan antara gaya
kepemimpinan kepala ruangan dengan kinerja perawat di RS Rumah Sakit Bina
Kasih Ambarawa. Diharapkan bagi perawat agar meningkatkan tanggung jawab
serta kinerja terutama dalam pelayanan rumah sakit yang sesuai dengan standar
agar lebih meningkatkan pelayanan yang optimal bagi pasien.
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THE RELATIONSHIP OF THE PERCEPTION OF THE HEAD OF THE
HEAD'S LEADERSHIP STYLE WITH THE PERFORMANCE OF
NURSES IN PROVIDING NURSING CARE AT BINA KASIH
AMBARAWA HOSPITAL

ABSTRACT

Background: As a health service facility, a hospital must be able to meet the
quality of hospital services determined by its human resources, including nurses
who play an important role in carrying out nursing work. Good nursing
performance is the hope of all patients. In hospital organizations, the head of the
room is a leader who directly supervises and has direct contact with nurses. An
effective leader in nursing is the main thing, because this is a broad scientific
discipline in the nursing system. This research is to determine the relationship
between the leadership style of the Head of the Room and the performance of
Nurses in providing nursing care at Bina Kasih Ambarawa Hospital

Method: Quantitative research with analytical observational design with a cross
sectional approach, data collection based on primary data in the form of
questionnaires. Sample of 50 respondents with total sampling technique. The
research results were analyzed using univariate analysis and the Chi Square test
Results: The leadership style at Bina Kasih Hospital according to the perception
of the majority of nurses is a democratic leadership style of 25 respondents (50%),
the majority of nurses’ performance is in the good category, namely 41
respondents (82%) and there is a relationship between the leadership style of the
head of the room. with the performance of nurses at Bina Kasih Ambarawa
Hospital, the Chi Square statistical test results obtained a value of p 0.001<0.05.
Conclusion: This research shows that there is a relationship between the
leadership style of the head of the room and the performance of nurses at Bina
Kasih Ambarawa Hospital. It is hoped that nurses will increase their responsibility
and performance, especially in hospital services that comply with standards in
order to further improve optimal service for patients.

Keywords: Nurse Performance, Head of Room, Leadership Style
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