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ABSTRAK

Latar Belakang : Pelayanan Informasi Obat adalah pelayanan kesehatan yang diberikan oleh
Apoteker yang berkaitan dengan sediaan farmasi kepada pasien yang bertujuan untuk
keselamatan pasien (patient safety) sehingga kualitas hidup pasien (quality of life) terjamin.
Tujuan penelitian ini adalah mengevaluasi kesesuaian Pelayanan Informasi Obat di Rumah
Sakit Tentara dr. Asmir Salatiga berdasarkan Peraturan Menteri Kesehatan no 72 tahun 2016.
Metode : Penelitian ini dilakukan dengan melakukan penelitian observasional deskriptif
prospektif dengan rancangan cross sectional mengunakan total sampling untuk sampel
sebanyak 5 apoteker yang melayani P10 dan purposive sampling untuk jumlah pasien sebanyak
100 orang yang mendapatkan P10. Analisis data secara deskripsi tentang kesesuaian P10 yang
dilakukan berdasarkan Permenkes 72 tahun 2016 meliputi informasi nama obat, bentuk
sediaan, indikasi obat, cara pemakaian obat, dosis obat, efek samping, interaksi obat dan kontra
indikasi. Hasil penelitian berupa persentase kesesuaian dan penentuan kategori PIO
berdasarkan hasil persentasi.

Hasil : Karakteristik pasien yang diberikan layanan PIO didominasi oleh pasien dengan
kategori lansia awal (72%), jenis kelamin perempuan 71%. P10 dilakukan oleh apoteker yang
bertugas di Instalasi Farmasi rawat Jalan. Kesesuaian informasi berdasarkan nama obat
(100%), bentuk sediaan (100%), indikasi obat (92%), cara pemakaian obat (100%), dosis obat
(92%), efek samping (16%), interaksi obat (0%), kontraindikasi (0%).

Kesimpulan; Kesesuaian PIO berdasarkan nama obat, bentuk sediaan, indikasi obat, cara
pemakaian obat, dosis obat Rumah Sakit Tentara dr.Asmir dikategorikan sangat baik.

Kata kunci : PIO, rawat jalan, kesesuaian, kategori

Universitas Ngudi Waluyo
Progam Studi Farmasi
Fakultas Kesehatan
Skripsi, Agustus 2023
Ardi Pradana

050118021



EVALUATION OF DRUG INFORMATION SERVICES PHARMACEUTICAL
INSTALLATION OUTPATIENT ARMY HOSPITAL Dr. ASMIR SALATIGA CITY

ABSTRACT

Background: Drug information services are health services provided by pharmacists related
to pharmaceutical preparations to patients aimed at patient safety so that the patient's quality
of life is guaranteed. The purpose of this study was to evaluate the suitability of Drug
Information Services at the Dr. Asmir Army Hospital Salatiga based on Minister of Health
Regulation no 72 of 2016.

Methods: This research was conducted by conducting a prospective descriptive observational
study with a cross-sectional design using total sampling for pharmacists serving P1O samples
and purposive sampling for the number of patients receiving P1O. A descriptive analysis of the
data regarding the suitability of PIO was carried out based on Permenkes 72 of 2016 including
information on drug names, dosage forms, drug indications, how to use drugs, drug dosages,
side effects, drug interactions and contraindications. The results of the research are the
percentage of suitability and the determination of the PIO category based on the percentage
results.

Results: The characteristics of patients who were given P1O services were dominated by
patients with the initial elderly category (72%), female sex 71%. PIO is carried out by
pharmacists on duty at the Outpatient Pharmacy Installation. Conformity of information based
on drug name (100%), dosage form (100%), drug indication (92%), method of drug use
(100%), drug dosage (92%), side effects (16%), drug interactions (0 %), contraindications
(0%).

Conclusion; The suitability of the PIO based on the drug name, dosage form, drug indication,
method of drug use, drug dose at Dr. Asmir Army Hospital was categorized as very good.

Keywords: PIO, outpatient, suitability, category
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