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ABSTRAK 

 

 

Latar Belakang : Caring merupakan bentuk kepedulian perawat terhadap klien sebagai bentuk 

perhatian, penghargaan dan mampu memenuhi kebutuhannya. Fenemona yang ada 

menunjukkan di masa pandemic covid-19, masih ada perawat kurang Caring terhadap klien, 

sehingga muncul keluhan perawat kurang memperhatikan kenyamanan klien. Tujuan 

penelitian ini adalah mengetahui Gambaran Penilaian Pasien terhadap Perilaku Caring Perawat 

di Puskesmas Welahan Kabupaten Jepara Selama Masa Pandemi Covid-19. 

Metode : Desain penelitian ini deskriptif dengan pendekatan survey. Populasi dalam 

penelitian ini adalah pasien di Puskesmas Welahan Kabupaten Jepara dengan sampel 

sebanyak 47 orang yang diambil dengan teknik total sampling.  

Hasil : Pasien di Puskesmas Welahan Kabupaten Jepara sebagian besar berumur 36-45 tahun 

(40,4%), berjenis kelamin laki-laki (55,3%), berpendidikan menengah (51,1%) dan bekerja 

sebagai buruh (36,2%). Perilaku Caring perawat di Puskesmas Welahan Kabupaten Jepara di 

Masa Pandemik Covid-19 sebagian besar kategori baik  (61,7%). Perilaku Caring perawat 

kategori baik dimana sebagian besar berumur 36-45 tahun (44,8%), berjenis kelamin 

perempuan (51,7%), berpendidikan menengah (48,3%) dan bekerja sebagai buruh (37,9%). 

Saran : Sebaiknya perawat memberikan informasi yang dibutuhkan pasien termasuk terkait 

biaya perawatan jika dibutuhkan pasien sebelum perpulangan sehingga proses perpulangan 

pasien tidak tertunda. 
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ABSTRACT 

 

Background: Caring is a form of nurse's concern for clients as a form of attention, appreciation 

and being able to meet their needs. The existing phenomenon shows that during the covid-19 

pandemic, there are still nurses who are not Caring enough for clients, so there are complaints 

of nurses not paying attention to the comfort of clients. The purpose of this study was to 

describe the Caring behavior of nurses at the Welahan Public Health Center, Jepara Regency 

during the Covid-19 pandemic. 

Methods: The design of this research is descriptive with a survey approach. The population in 

this study were patients at the Welahan Health Center, Jepara Regency with a sample of 47 

people who were taken by total sampling technique. 

Results: Most of the patients at the Welahan Health Center, Jepara Regency were aged 36-45 

years (40.4%), male (55.3%), secondary education (51.1%) and worked as laborers (36.2 %). 

The Caring behavior of nurses at the Welahan Health Center, Jepara Regency during the 

Covid-19 Pandemic was mostly in the good category (61.7%). The Caring behavior of nurses 

is in good category where most of them are 36-45 years old (44.8%), female (51.7%), 

secondary education (48.3%) and work as laborers (37.9%). 

Suggestion: Nurses should provide the information needed by the patient, including related to 

the cost of care if the patient is needed before discharge so that the patient's discharge process 

is not delayed. 
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