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GAMBARAN BESARAN RATA - RATA BIAYA PENEBUSAN OBAT DAN
FAKTOR-FAKTOR YANG MEMPENGARUHI DI APOTEK PUJI SEHAT
KENDAL

ABSTRAK

Latar belakang : Biaya pelayanan apotek pada penebusan obat pasien umum
sangatlah tinggi. Peristiwa ini disebabkan oleh berbagai faktor, antara lain
diagnosis, usia, jenis kelamin, item obat, penggunaan obat yang dituliskan pada
resep. Tujuan penelitian untuk menganalisis gambaran rata-rata biaya penebusan
obat dan faktor-faktor yang mempengaruhi meliputi jenis kelamin, usia, item
recipe, dan peresepan obat di Apotek Puji Sehat.

Metode : Penelitian ini menggunakan deskriptif kuantitatif dengan rancangan cross
sectional, menggunakan metode total sampling dengan melihat faktor usia, jenis
kelamin, item obat, dan penggunaan obat sesuai dengan data sekunder yang didapat
melalui arsip resep di apotek sebanyak 150 resep.

Hasil : Berdasarkan hasil penelitian rata-rata biaya pasien diabetes mellitus
Rp.204.784, pasien hipertensi Rp. 168.060 dan pasien arthritis gout Rp. 183.173.
Faktor-faktor yang mempengaruhi biaya obat seperti jenis kelamin, usia, golongan
obat dan item obat.

Simpulan :Biaya rata-rata penebusan obat tertinggi yaitu pada diabetes mellitus
dan faktor yang mempengaruhi biaya penebusan obat yaitu jenis kelamin pada
pasien hipertensi dan penggunaan obat pada pasien diabetes mellitus.
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DESCRIPTION OF AVERAGE AVERAGE COST OF DRUG
REDEMPTION AND AFFECTING FACTORS AT PUJI SEHAT KENDAL
PHARMACY

ABSTRACT

Background : The cost of pharmacy services for general health drug redemption is
high. This event was caused by various factors, including diagnosis, age, gender,
drug item, use of the drug written on the prescription. The purpose of the study was
to analyze the description of the average cost of drug redemption and the
influencing factors including gender, age, item prescription, and drug prescription
at the Puji Sehat Pharmacy.

Methods: This study used a quantitative descriptive by designing a cross sectional,
using a total sampling method by looking at the factors of age, gender, drug items,
and drug use in accordance with secondary data obtained through prescription
archives in pharmacies as many as 150 prescriptions.

Results: Based on the results of the study, the average cost of diabetes mellitus
patients was Rp. 204,784, hypertension patients was Rp. 168,060 and gout arthritis
patients Rp. 183,173. Factors that affect costs such as gender, age, drug class and
drug item.

Conclusion: The highest average cost of drug redemption is in diabetes mellitus
and the factors that affect the cost of drug redemption are gender in hypertension
patients and drug use in diabetes mellitus patients.
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