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INTISARI 

Latar belakang: Standar pelayanan kefarmasian di rumah sakit meliputi 

standar pengelolaan sediaan farmasi, alat kesehatan, dan bahan medis Habis pakai 

dan pelayanan   farmasi   klinik.   Pelayanan   farmasi   klinik   salah   satunya   

adalah pengkajian dan pelayanan resep. Tujuan penelitian ini untuk mengetahui 

pola peresepan dan kesesuaian waktu tunggu pelayanan resep. 

Metode : Penelitian ini menggunakan penelitian observasional dengan analisis 

deskriptif. Sampel yang diteliti adalah lembar resep yang diambil dari Instalasi 

Farmasi Rawat Jalan Rumah Sakit Pratama Parenggean pada periode Bulan 

Januari-Maret 2021 yaitu sebanyak 90 resep non racikan dan 90 resep 

racikan. Data dianalisis secara deskriptif dan menggunakan uji t-test. 

Hasil : Obat yang paling sering diresepkan pada pasien rawat jalan di Rumah 

Sakit Pratama Parenggean adalah parasetamol (analgetik, antipiretik) sebanyak 

9,58%. Rata-rata kesesuaian waktu tunggu resep non racikan pasien BPJS 12,22 

menit dan non BPJS 12,42 menit, resep racikan pasien BPJS 21,24 menit dan 

pasien non BPJS 21,37 menit. Kesesuaian waktu tunggu pelayanan resep rawat 

jalan bagi pasien BPJS  untuk resep racikan sebanyak 54 resep (60%) dan non 

BPJS 36 resep (40%) dan resep non racikan untuk pasien BPJS sebanyak 45 resep 

(50%) dan non BPJS sebanyak 45 resep (50%). 

Kesimpulan : Pola peresepan obat pasien rawat jalan di Rumah Sakit Pratama 

Parenggean yaitu parasetamol. Waktu tunggu pelayanan resep pasien rawat jalan 

baik resep racikan dan non racikan sudah sesuai dengan standar. Hasil uji t-test 

menunjukkan bahwa tidak terdapat perbedaan secara signifikan waktu tunggu 

pelayanan resep racikan maupun non racikan pada pasien BPJS dan non BPJS. 
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PRESCRIPTION PATTERNS AND ACCORDANCE OF WAITING TIME 

FOR BPJS AND NON BPJS PRESCRIPTION SERVICES AT PRATAMA 

PARENGGEAN HOSPITAL 

 

ABSTRACT 

Background : Pharmaceutical service standards in hospitals include management 

standards for pharmaceutical preparations, medical devices, and medical 

consumables and clinical pharmacy services. One of the clinical pharmacy 

services is assessment and prescription services. The purpose of this study was to 

determine the suitability of the waiting time for prescription services. 

Methods : This research uses observational research with descriptive analysis. 

The samples studied were prescription sheets taken from the Outpatient Pharmacy 

Installation of the Pratama Parenggean Hospital in the January-March 2021 

period, which consisted of 90 non-concoctioned prescriptions and 90 concoction 

recipes. Data were analyzed descriptively and using t-test. 

Results : The most frequently prescribed drug for outpatients at the Parenggean 

Pratama Hospital is paracetamol (an antipyretic analgesic) as much as 9,58%. 

prescription for non-BPJS patients 12.22 minutes and non-BPJS 12.42 minutes, 

prescriptions for BPJS patients 21.24 minutes and non-BPJS patients 21.37 

minutes. The suitability of waiting time for outpatient prescription services for 

BPJS patients for prescription prescriptions is 54 prescriptions (60%) and non 

BPJS 36 prescriptions (40%) and non-concoction prescriptions for BPJS patients 

are 45 prescriptions (50%) and non BPJS are 45 prescriptions ( 50%).  

Conclusion : The pattern of prescribing drugs for outpatients at the Parenggean 

Pratama Hospital is paracetamol. The waiting time for outpatient prescription 

services, both concoction and non-concoction prescriptions, is in accordance with 

standards. The results of the t-test showed that there was no significant difference 

in waiting time for concoction and non-concoction prescription services for BPJS 

and non-BPJS patients. 

 

Keyword : prescription, waiting time, BPJS 
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