
 

 

Lampiran 1. Surat keterangan aktif sebagai Mahasiswa Universitas Ngudi 
Waluyo 

 
 

 

 



 

 

Lampiran 2. Surat izin mencari data 

 

 
 

 



 

 

Lampiran 3. Surat uji validitas 

 
 

 

 

 

 



 

 

 

Lampiran 4. Catatan akseptor KB suntik 3 bulan di PMB Ratna Mujiyanti, 
Amd. Keb yang dijadikan responden 

 
 



 

 

 



 

 

 
 

 

 



 

 

Lampiran 5. Lembar persetujuan menjadi responden 

 

 

 

 

 

 

 

 



 

 

Lampiran 6. Bukti pengambilan data primer penelitian 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Lampiran 7. Bukti pengambilan data sekunder penelitian 

 

 

 

 

 

 

 

 



 

 

Lampiran 8. Lembar kuesioner mutu pelayanan Kb suntik 3 bulan di PMB 
Ratna Mujiyanti, Amd.Keb 

Kuesioner Mutu Pelayanan 

1. Identitas responden  

No. Responden : 

Nama inisial responden : 

Alamat   : 

Umur   : 

Jenis kelamin  : 

Pekerjaan  : 

Nomor yang bisa dihubungi : 

pilihlah  sesuai pelayanan yang diberikan bidan terhadap anda dengan 

keterangan sebagai berikut : 

a. kurang baik  = 1 

b. cukup baik =  2 

c. baik = 3 

2. daftar pertanyaan 

No  Jenis dimensi mutu pelayanan  jawaban 

1 2 3 

1. Tangible (bukti fisik)    

1.  Kebersihan dan kerapihan penampilan Bidan    

2. Tempat praktik memiliki alat yang lengkap     

3. Kebersihan dan kerapihan ruang tunggu    

4. Terdapat ventilasi udara    

5. Bidan memiliki  kamar mandi/WC khusus pasien    

6. Ketersediaan air dalam kamar mandi/WC    

7. Kebersihan kamar mandi/WC    

8. Kenyamanan ruang tunggu    

2.  Reliable (kehandalan)    

9. Bidan memberikan  informasi kepada pasien sebelum  pelayanan    



 

 

diberikan 

10. Ketepatan  waktu dalam memberikan pelayanan kebidanan (cepat, 

tepat,dan tidak berbelit-belit) 

   

11 Bidan selalu ada saat jam kerja (kecuali saat ada jadwal di puskesmas)    

12. Kemampuan bidan dalam memberikan pelayanan konseling sesuai 

kebutuhan pasien 

   

13. Bidan  bersedia menanggapi keluhan pasien    

3.  Responsive (daya tanggap)    

14. Ketanggapan bidan dalam memberikan pelayanan kebidanan    

15. Kecepatan bidan dalam memberi respon terhadap permintaan dalam 

pelayanan kebidanan 

   

16. Bidan selalu mengingatkan tanggal kunjungan kembali    

17.  Bidan memberikan pelayanan sesuai dengan prosedure    

4.  Assurance (jaminan)    

18. Kejelasan informasi yang diberikan bidan    

19. Ketepatan pelayanan yang diberikan    

20. Bidan mempunyai catatan medis/kohort pasien    

21. Bidan menguasai dan terampil dalam melakukan pelayanan kebidanan    

22. Pelayanan KB suntik 3 bulan yang diberikan murah dan terjangkau    

23. Bidan menjaga kerahasian pasien dengan menutup pintu pada saat pasien 

masuk ke ruang periksa 

   

24 Bidan cekatan dan menghargai pasien    

5. Empathy (empati)    

25. Keramahan dan kesopanan bidan ketika memberikan pelayanan 

kebidanan 

   

26. Perhatian bidan selama pelayanan    

27. Bidan selalu ingat kepentingan dan keperluan kunjungan anda    

28. Bidan dapat mengenali setiap pasien yang datang.    

 

 

 

 



 

 

Lampiran 9. Lembar Konsul skripsi 

 

Nama   : Kristiana 

Nim   : 152191060 

Program Studi : SI Kebidanan Transfer 

Pembimbing  : Kartika Sari  S.SiT.,M.Keb 

 

No Hari/ 
Tanggal Topik Konsultasi 

 
Masukan/ catatan 

 

PARAF 
Pembimbing 

  
1. Jum'at 9 

Oktober 
2020 

Pengajuan topik ke 
pembimbing 

  

2. Senin, 12 
Oktober 
2020 

Konsul mengenai topik 
yang di ambil dan tindak 
lanjut selanjutnya 

  

3. Kamis, 15 
Oktober 
2020 

Konsul Bab 1   

4. Rabu,28 
Oktober 
2020 

Konsul ulang BAB I 
karena ganti judul  
“Gambaran mutu 
pelayanan bidan 
terhadap tingkat 
kepuasan akseptor KB 
suntik 3 bulan di PMB 
Ratna 
Mujiyanti,Amd.Keb 

Saran ganti judul 
‘gambaran mutu 
pelayanan KB 
suntik 3 bulan di 
bidan’ 

 

5.  Selasa, 01 
Nov 2020 

Konsul ulang revisian 
bab 1 : permasalahan 
latar belakang, rumusan 
dan tujuan 

  

6.  Jum’at,  
06 Nov 
2020 

Konsul bab 2 dan 3  Revisi bagian 
sampel dan analisa 
data 

 

7. Kamis, 11 
nov 2020 

Konsul kuesioner mutu 
layanan kb 

Perbaiki kuesioner  



 

 

8. 20 Nov 
2020 

Konsul ulang bab 1-3 
dan kuesioner 

Revisi 
penghitungan 
sampel dan tabel 
distribusi frekuensi 

 9 1 des 2020 Konsul ulang bab 3  Penghitungan 
sampel 

 10  Konsul ulang bab 3    11  Uji validitas   12  Turun lapangan   13 19-01-
2021 

Konsul bab 4 Tambahkan 
karakteristik dan 
pertanyaan per 
dimensi yang 
menonjol 

 14 26-01-
2021 

Konsul ulang bab 4-5   15 04-02-
2021 

ACC skripsi   16 10-02-
2021 

Konsul pasca sidang 
skripsi 

  
 

 

 

 

 

 

 

 

 



 

 

Lampiran 10. Dokumentasi Penelitian 

 

(Responden uji Validitas) 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

(selesai Penyerahan Surat izin mencari data penelitian, bersama bu Ratna 
Mujiyanti,Amd.Keb) 

 

 

 

 

 

 

 

 

 

 



 

 

 

(Dokumentasi Penelitian) 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Lampiran 11 Turnitin 

 

 

 



 

 

Lampiran 12. Hasil olah data penelitian dan hasil uji validitas No Inisial Alamat Umur Kode JK Kode Pekerjaan KodeNo. Yg bisa dihubP1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22 P23 P24 P25 P26 P27 P28 TOTAL % KODE KATEGORI1 O A gupaan 21 1 P 1 Swasta 2 3 3 3 2 3 3 1 3 1 3 1 1 3 1 3 3 3 1 3 1 3 1 3 2 3 3 2 3 65 77.4 3 Baik2 S sendang 25 1 P 1 PNS 4 3 3 3 3 2 3 1 3 1 2 3 3 2 3 3 1 3 2 3 3 1 3 3 1 3 3 1 1 66 78.6 3 Baik3 S kasian 45 2 P 1 Wiraswasta 3 3 3 3 3 3 3 1 2 1 1 2 1 3 3 2 3 2 3 1 1 2 2 3 2 3 2 3 3 64 76.2 3 Baik4 T kasian 29 1 P 1 IRT 1 2 3 2 2 2 2 1 2 1 2 2 3 2 2 2 1 3 2 2 2 1 1 2 2 2 2 2 3 55 65.5 2 Cukup5 E tempel 27 1 P 1 Swasta 2 3 3 3 3 3 3 2 2 1 1 3 3 2 3 1 2 1 3 2 1 3 3 2 2 3 3 3 3 67 79.8 3 Baik6 FT tempel 31 1 P 1 IRT 1 1 3 2 2 2 2 2 2 1 1 2 1 3 2 2 2 2 1 2 1 3 1 1 1 2 1 1 1 47 56 2 Cukup7 TI kasian 32 1 P 1 IRT 1 3 2 2 2 1 2 1 3 2 1 1 1 2 1 1 2 3 2 2 2 2 2 1 2 1 1 1 2 48 57.1 2 Cukup8 SF tempel 27 1 P 1 IRT 1 1 2 2 3 2 1 1 3 1 1 2 1 2 3 3 2 2 2 2 2 3 1 1 3 1 2 1 1 51 60.7 2 Cukup9 A tempel 43 2 P 1 PNS 4 3 2 3 3 2 3 1 3 1 3 2 3 3 3 2 3 3 3 1 3 2 1 3 1 3 3 3 1 67 79.8 3 Baik10 E tempel 20 1 P 1 IRT 1 2 2 2 3 2 2 3 2 1 2 2 2 2 2 2 1 1 3 1 2 2 3 1 2 1 2 1 3 54 64.3 2 Cukup11 EP kasian 26 1 P 1 IRT 1 3 2 1 2 2 1 1 1 1 1 3 1 2 1 2 2 1 2 1 1 1 1 1 1 3 1 2 1 42 50 1 Kurang12 SS tempel 51 2 P 1 IRT 1 3 3 3 3 2 3 3 2 3 1 3 3 3 3 2 3 2 3 3 2 3 1 3 3 2 3 1 3 72 85.7 3 Baik13 G tempel 44 2 P 1 Swasta 2 3 3 3 3 2 3 1 3 1 1 3 1 3 2 3 3 2 3 3 2 3 2 3 3 2 1 3 3 68 81 3 Baik14 WN kasian 46 2 P 1 IRT 1 1 3 1 2 3 1 1 2 2 3 2 2 3 1 2 1 2 3 2 2 1 2 2 1 1 3 1 1 51 60.7 2 Cukup15 PR tempel 32 1 P 1 Wiraswasta 3 3 3 3 2 3 2 2 3 1 1 2 1 3 2 2 1 3 1 3 3 3 3 3 3 1 3 2 3 65 77.4 3 Baik16 RA kasian 33 1 P 1 Swasta 2 2 1 2 1 2 2 1 3 1 2 1 2 2 1 1 2 1 1 1 1 3 1 2 2 2 1 2 3 46 54.8 1 Kurang17 NA tempel 37 2 P 1 IRT 1 2 3 2 2 3 2 2 2 1 2 2 2 3 1 1 1 1 1 2 1 2 2 2 2 3 2 1 2 52 61.9 2 Cukup18 JM kasian 28 1 P 1 IRT 1 2 2 3 2 2 2 1 2 1 2 3 2 2 2 2 1 3 1 2 1 2 2 1 2 2 2 3 1 53 63.1 2 Cukup19 SW sendang 22 1 P 1 IRT 1 3 3 3 3 3 3 1 3 1 3 3 3 2 3 2 1 3 3 2 1 3 1 3 3 1 1 1 3 65 77.4 3 Baik20 MS tempel 46 2 P 1 Swasta 2 2 3 2 2 2 2 1 3 1 2 2 3 2 2 2 1 2 1 1 1 3 1 1 2 1 1 2 1 49 58.3 2 Cukup21 AS sendang 34 1 P 1 IRT 1 3 2 2 2 2 1 3 2 2 1 3 2 2 2 2 3 1 1 3 2 1 2 1 1 3 1 1 1 52 61.9 2 Cukup22 IS tempel 23 1 P 1 IRT 1 1 1 1 2 2 2 1 1 1 1 1 1 3 1 2 1 3 2 2 1 3 1 1 2 1 1 1 3 43 51.2 1 Kurang23 S sumberjo 27 1 P 1 IRT 1 3 3 3 3 3 2 1 3 3 3 3 1 2 3 2 1 3 3 3 1 3 3 2 1 2 3 3 3 69 82.1 3 Baik24 ES tempel 25 1 P 1 IRT 1 3 2 2 3 2 2 1 2 1 2 2 1 3 2 2 2 3 2 2 2 3 1 1 1 2 1 1 2 53 63.1 2 Cukup25 TA sumberjo 26 1 P 1 IRT 1 2 3 2 2 2 1 1 3 1 2 1 2 2 2 1 2 2 1 2 2 1 1 1 3 1 2 1 1 47 56 2 Cukup26 T tempel 28 1 P 1 IRT 1 2 2 3 2 2 2 2 1 2 2 2 2 2 1 2 1 3 1 1 2 2 2 3 1 1 1 3 2 52 61.9 2 Cukup27 IR kasian 32 1 P 1 IRT 1 1 2 2 3 2 3 1 2 1 1 2 1 2 2 2 1 2 2 3 1 1 2 1 2 2 1 1 1 47 56 2 Cukup28 Y tempel 31 1 P 1 Swasta 2 1 1 1 3 1 2 1 2 1 1 3 1 2 2 3 1 2 2 2 2 3 1 1 2 1 2 1 3 48 57.1 2 Cukup29 S sendang 33 1 P 1 IRT 1 2 3 2 2 2 1 2 3 2 1 2 2 3 2 2 2 3 1 2 1 3 1 2 1 1 2 1 1 52 61.9 2 Cukup30 SP gupaan 42 2 P 1 Swasta 2 3 1 2 1 2 1 1 1 1 1 2 1 3 1 2 1 3 1 1 1 2 1 1 1 2 1 2 1 41 48.8 1 Kurang31 DM tempel 34 1 P 1 IRT 1 3 2 3 2 2 2 2 2 2 3 2 3 2 1 3 2 1 3 2 2 1 2 1 3 1 2 1 3 58 69 2 Cukup32 NS gupaan 24 1 P 1 IRT 1 2 2 2 3 2 2 3 2 2 3 2 3 2 1 3 2 2 2 2 3 2 1 2 1 3 1 2 1 58 69 2 Cukup33 N tempel 35 1 P 1 IRT 1 2 3 2 2 1 1 1 3 1 2 2 2 3 2 2 1 2 1 3 1 2 1 1 2 1 2 2 2 50 59.5 2 Cukup34 WA gupaan 23 1 P 1 Swasta 2 2 2 2 3 2 2 2 1 1 1 2 2 3 1 2 2 2 1 2 2 1 2 1 2 3 1 1 1 49 58.3 2 Cukup35 SL kasian 41 2 P 1 Wiraswasta 3 3 1 1 2 2 1 1 3 2 2 1 2 3 2 1 2 1 1 3 1 1 2 1 2 3 2 2 3 51 60.7 2 Cukup36 SG tempel 48 2 P 1 Wiraswasta 3 3 2 2 3 2 2 2 2 3 2 2 2 3 2 3 2 2 2 2 2 3 2 2 3 2 2 3 2 64 76.2 3 Baik37 LN kasian 22 1 P 1 IRT 1 2 2 3 2 1 2 1 2 2 2 3 2 2 3 2 2 2 1 3 1 1 2 1 1 3 1 1 1 51 60.7 2 Cukup38 SK gupaan 27 1 P 1 IRT 1 2 1 1 1 3 2 2 2 1 1 2 3 2 2 2 1 3 1 1 2 2 2 3 2 2 2 2 3 53 63.1 2 Cukup39 UM gupaan 29 1 P 1 IRT 1 3 3 2 3 2 3 2 3 1 3 3 3 3 2 3 3 2 3 3 1 1 3 3 1 3 3 1 1 67 79.8 3 Baik40 ISW tempel 30 1 P 1 IRT 1 2 3 2 3 2 1 1 2 1 1 3 1 2 1 1 2 1 1 3 2 2 1 3 2 1 2 3 2 51 60.7 2 Cukup41 NR kasian 31 1 P 1 Swasta 2 3 3 3 3 3 3 1 3 3 1 3 3 3 3 1 3 3 1 2 3 1 2 3 3 3 3 1 1 68 81 3 Baik42 LY gupaan 46 2 P 1 IRT 1 2 3 1 1 1 1 1 2 1 1 2 1 3 1 2 1 2 2 2 1 2 1 1 1 3 1 1 2 43 51.2 1 Kurang43 MR sumberjo 40 2 P 1 IRT 1 2 2 2 3 2 2 2 1 2 1 3 1 2 1 2 3 2 1 2 2 1 2 1 1 1 1 3 1 49 58.3 2 Cukup44 MS kasian 35 1 P 1 IRT 1 3 2 2 1 1 1 1 2 1 3 2 1 1 1 1 1 2 2 3 1 2 1 2 3 2 1 2 1 46 54.8 1 Kurang45 RM tempel 23 1 P 1 IRT 1 2 2 3 2 2 2 1 2 3 2 2 2 3 2 2 3 1 2 3 2 2 2 1 2 3 2 1 2 58 69 2 Cukup46 TM sumberjo 48 2 P 1 IRT 1 3 3 3 3 2 3 1 3 3 1 3 3 3 2 1 3 2 3 3 3 3 3 2 2 3 3 3 3 73 86.9 3 Baik47 ID tempel 36 2 P 1 IRT 1 2 1 3 1 2 1 3 2 1 1 3 1 1 1 3 2 1 1 3 2 2 2 2 1 2 1 1 1 47 56 2 Cukup48 SA gupaan 33 1 P 1 Swasta 2 2 2 2 2 3 1 1 1 1 2 2 3 2 2 2 3 2 2 2 3 1 1 2 2 1 1 1 2 51 60.7 2 Cukup49 WA gupaan 32 1 P 1 Swasta 2 1 1 3 2 1 2 1 2 1 3 2 1 2 3 2 1 1 3 1 1 2 1 2 2 2 1 3 1 48 57.1 2 Cukup50 SP sumberjo 38 2 P 1 IRT 1 2 1 1 1 2 1 1 3 1 2 1 1 2 1 1 2 2 1 2 2 2 3 2 1 1 3 1 1 44 52.4 1 Kurang51 SU gupaan 39 2 P 1 Swasta 2 3 3 3 3 2 1 3 1 1 3 3 3 2 3 2 2 3 2 2 3 2 1 3 3 1 1 3 3 65 77.4 3 Baik52 FT sendang 40 2 P 1 IRT 1 1 2 2 2 2 2 2 3 2 2 2 3 2 1 2 3 1 1 2 3 2 1 1 2 3 1 1 3 54 64.3 2 Cukup53 EV tempel 29 1 P 1 IRT 1 2 3 2 3 2 2 2 3 1 2 2 2 2 3 2 1 2 1 2 2 2 1 2 2 1 2 1 2 54 64.3 2 Cukup54 TA tempel 32 1 P 1 IRT 1 2 2 2 2 2 2 2 2 2 2 2 2 2 1 3 1 2 2 3 2 2 3 3 2 2 2 2 2 58 69 2 Cukup55 SR tempel 31 1 P 1 Swasta 2 1 3 1 2 2 1 1 1 1 1 3 1 2 2 1 2 3 1 1 1 1 2 1 2 1 3 1 1 43 51.2 1 Kurang56 AM tempel 22 1 P 1 IRT 1 3 3 3 3 3 3 3 3 3 1 3 3 2 3 2 1 3 3 3 3 1 3 3 3 3 3 1 3 74 88.1 3 Baik57 PP tempel 21 1 P 1 IRT 1 3 3 3 3 1 3 3 2 1 3 2 1 2 3 2 1 2 3 2 2 2 3 3 3 2 2 3 3 66 78.6 3 Baik58 WN kasian 26 1 P 1 IRT 1 2 2 2 1 3 2 3 1 1 1 3 2 2 2 2 1 2 1 2 2 1 1 2 2 1 1 2 1 48 57.1 2 Cukup59 W sumberjo 25 1 P 1 IRT 1 3 3 2 3 1 2 2 2 1 2 3 1 2 1 1 2 2 1 1 2 2 1 1 1 2 2 1 2 49 58.3 2 Cukup60 DWL sumberjo 27 1 P 1 IRT 1 1 1 1 1 2 1 1 2 1 1 3 1 2 2 3 1 2 1 2 1 2 2 3 2 1 1 3 1 45 53.6 1 Kurang61 SY tempel 29 1 P 1 IRT 1 3 3 2 1 3 3 2 3 3 2 2 3 3 2 1 2 3 2 3 2 2 3 3 1 2 3 1 3 66 78.6 3 Baik62 TW tempel 22 1 P 1 IRT 1 2 3 2 1 2 1 2 3 1 2 1 2 1 2 1 1 1 1 3 1 1 3 1 2 1 1 2 1 45 53.6 1 Kurang63 T kasian 23 1 P 1 IRT 1 2 2 3 2 2 1 2 1 1 1 3 2 2 2 2 1 1 1 2 1 2 3 1 2 2 2 2 1 49 58.3 2 Cukup64 NR tempel 31 1 P 1 IRT 1 3 2 3 1 2 2 1 1 1 1 3 1 2 1 2 1 2 1 1 2 2 3 2 3 2 1 2 2 50 59.5 2 Cukup



 

 

 

  

No Inisial P1 P2 P3 P4 P5 P6 P7 P8 TOTAL % KODE KATEGORI1 3 3 2 2 3 2 1 2 18 75 2 Cukup2 2 2 3 2 2 2 1 3 17 70.8 2 Cukup3 2 3 2 2 2 3 1 2 17 70.8 2 Cukup4 2 3 2 2 2 2 1 2 16 66.7 2 Cukup5 3 2 2 3 2 2 2 2 18 75 2 Cukup6 1 3 2 2 2 2 2 2 16 66.7 2 Cukup7 3 2 2 2 1 2 1 3 16 66.7 2 Cukup8 1 2 2 3 2 1 1 3 15 62.5 2 Cukup9 3 2 3 1 2 2 1 2 16 66.7 2 Cukup10 2 2 2 3 2 2 3 2 18 75 2 Cukup11 3 2 1 2 2 1 1 1 13 54.2 1 Kurang12 3 3 2 2 2 3 1 2 18 75 2 Cukup13 2 2 3 1 2 2 1 3 16 66.7 2 Cukup14 1 3 1 2 3 1 1 2 14 58.3 2 Cukup15 3 2 2 2 3 2 2 2 18 75 2 Cukup16 2 1 2 1 2 2 1 3 14 58.3 2 Cukup17 2 3 2 2 3 2 2 2 18 75 2 Cukup18 2 2 3 2 2 2 1 2 16 66.7 2 Cukup19 2 3 2 2 2 2 1 3 17 70.8 2 Cukup20 2 3 2 2 2 2 1 3 17 70.8 2 Cukup21 3 2 2 2 2 1 3 2 17 70.8 2 Cukup22 1 1 1 2 2 2 1 1 11 45.8 1 Kurang23 2 3 2 2 3 2 1 2 17 70.8 2 Cukup24 3 2 2 3 2 2 1 2 17 70.8 2 Cukup25 2 3 2 2 2 1 1 3 16 66.7 2 Cukup26 2 2 3 2 2 2 2 1 16 66.7 2 Cukup27 1 2 2 3 2 3 1 2 16 66.7 2 Cukup28 1 1 1 3 1 2 1 2 12 50 1 Kurang29 2 3 2 2 2 1 2 3 17 70.8 2 Cukup30 3 1 2 1 2 1 1 1 12 50 1 Kurang31 3 2 3 2 2 2 2 2 18 75 2 Cukup32 2 2 2 3 2 2 3 2 18 75 2 Cukup33 2 3 2 2 1 1 1 3 15 62.5 2 Cukup34 2 2 2 3 2 2 2 1 16 66.7 2 Cukup35 3 1 1 2 2 1 1 3 14 58.3 2 Cukup36 3 2 2 3 2 2 2 2 18 75 2 Cukup37 2 2 3 2 1 2 1 2 15 62.5 2 Cukup38 2 1 1 1 3 2 2 2 14 58.3 2 Cukup39 3 2 2 3 2 2 2 3 19 79.2 3 Baik40 2 3 2 3 2 1 1 2 16 66.7 2 Cukup41 3 2 2 1 1 2 1 3 15 62.5 2 Cukup42 2 3 1 1 1 1 1 2 12 50 1 Kurang43 2 2 2 3 2 2 2 1 16 66.7 2 Cukup44 3 2 2 1 1 1 1 2 13 54.2 1 Kurang45 2 2 3 2 2 2 1 2 16 66.7 2 Cukup46 3 2 2 2 2 2 1 2 16 66.7 2 Cukup47 2 1 3 1 2 1 3 2 15 62.5 2 Cukup48 2 2 2 2 3 1 1 1 14 58.3 2 Cukup49 1 1 3 2 1 2 1 2 13 54.2 1 Kurang50 2 1 1 1 2 1 1 3 12 50 1 Kurang51 2 3 2 3 2 1 1 1 15 62.5 2 Cukup52 1 2 2 2 2 2 2 3 16 66.7 2 Cukup53 2 3 2 3 2 2 2 3 19 79.2 3 Baik54 2 2 2 2 2 2 2 2 16 66.7 2 Cukup55 1 3 1 2 2 1 1 1 12 50 1 Kurang56 3 2 3 1 3 3 2 1 18 75 2 Cukup57 2 2 2 2 1 3 3 2 17 70.8 2 Cukup58 2 2 2 1 3 2 3 1 16 66.7 2 Cukup59 3 3 2 3 1 2 2 2 18 75 2 Cukup60 1 1 1 1 2 1 1 2 10 41.7 1 Kurang61 2 3 2 1 1 1 2 3 15 62.5 2 Cukup62 2 3 2 1 2 1 2 3 16 66.7 2 Cukup63 2 2 3 2 2 1 2 1 15 62.5 2 Cukup64 3 2 3 1 2 2 1 1 15 62.5 2 Cukup



 

 

 

 

  

No Inisial P9 P10 P11 P12 P13 TOTAL % KODE KATEGORI1 1 3 1 1 3 9 60 2 Cukup2 1 2 3 3 2 11 73.3 2 Cukup3 1 1 2 1 3 8 53.3 1 Kurang4 1 2 2 3 2 10 66.7 2 Cukup5 1 1 3 3 2 10 66.7 2 Cukup6 1 1 2 1 3 8 53.3 1 Kurang7 2 1 1 1 2 7 46.7 1 Kurang8 1 1 2 1 2 7 46.7 1 Kurang9 1 3 2 3 3 12 80 3 Baik10 1 2 2 2 2 9 60 2 Cukup11 1 1 3 1 2 8 53.3 1 Kurang12 3 1 3 3 3 13 86.7 3 Baik13 1 1 3 1 3 9 60 2 Cukup14 2 3 2 2 3 12 80 3 Baik15 1 1 2 1 3 8 53.3 1 Kurang16 1 2 1 2 2 8 53.3 1 Kurang17 1 2 2 2 3 10 66.7 2 Cukup18 1 2 3 2 2 10 66.7 2 Cukup19 1 3 3 3 2 12 80 3 Baik20 1 2 2 3 2 10 66.7 2 Cukup21 2 1 3 2 2 10 66.7 2 Cukup22 1 1 1 1 3 7 46.7 1 Kurang23 3 3 3 1 2 12 80 3 Baik24 1 2 2 1 3 9 60 2 Cukup25 1 2 1 2 2 8 53.3 1 Kurang26 2 2 2 2 2 10 66.7 2 Cukup27 1 1 2 1 2 7 46.7 1 Kurang28 1 1 3 1 2 8 53.3 1 Kurang29 2 1 2 2 3 10 66.7 2 Cukup30 1 1 2 1 3 8 53.3 1 Kurang31 2 3 2 3 2 12 80 3 Baik32 2 3 2 3 2 12 80 3 Baik33 1 2 2 2 3 10 66.7 2 Cukup34 1 1 2 2 3 9 60 2 Cukup35 2 2 1 2 3 10 66.7 2 Cukup36 3 2 2 2 3 12 80 3 Baik37 2 2 3 2 2 11 73.3 2 Cukup38 1 1 2 3 2 9 60 2 Cukup39 1 3 3 3 3 13 86.7 3 Baik40 1 1 3 1 2 8 53.3 1 Kurang41 3 1 3 3 3 13 86.7 3 Baik42 1 1 2 1 3 8 53.3 1 Kurang43 2 1 3 1 2 9 60 2 Cukup44 1 3 2 1 1 8 53.3 1 Kurang45 3 2 2 2 3 12 80 3 Baik46 3 1 3 3 3 13 86.7 3 Baik47 1 1 3 1 1 7 46.7 1 Kurang48 1 2 2 3 2 10 66.7 2 Cukup49 1 3 2 1 2 9 60 2 Cukup50 1 2 1 1 2 7 46.7 1 Kurang51 1 3 3 3 2 12 80 3 Baik52 2 2 2 3 2 11 73.3 2 Cukup53 1 2 2 2 2 9 60 2 Cukup54 2 2 2 2 2 10 66.7 2 Cukup55 1 1 3 1 2 8 53.3 1 Kurang56 3 1 3 3 2 12 80 3 Baik57 1 3 2 1 2 9 60 2 Cukup58 1 1 3 2 2 9 60 2 Cukup59 1 2 3 1 2 9 60 2 Cukup60 1 1 3 1 2 8 53.3 1 Kurang61 3 2 2 3 3 13 86.7 3 Baik62 1 2 1 2 1 7 46.7 1 Kurang63 1 1 3 2 2 9 60 2 Cukup64 1 1 3 1 2 8 53.3 1 Kurang



 

 

 

  

No Inisial P14 P15 P16 P17 TOTAL % KODE KATEGORI1 1 3 3 3 10 83.3 3 Baik2 3 3 1 3 10 83.3 3 Baik3 3 2 3 2 10 83.3 3 Baik4 2 2 1 3 8 66.7 2 Cukup5 3 1 2 1 7 58.3 2 Cukup6 2 2 2 2 8 66.7 2 Cukup7 1 1 2 3 7 58.3 2 Cukup8 3 3 2 2 10 83.3 3 Baik9 3 2 3 3 11 91.7 3 Baik10 2 2 1 1 6 50 1 Kurang11 1 2 2 1 6 50 1 Kurang12 3 2 3 2 10 83.3 3 Baik13 2 3 3 2 10 83.3 3 Baik14 1 2 1 2 6 50 1 Kurang15 2 2 1 3 8 66.7 2 Cukup16 1 1 2 1 5 41.7 1 Kurang17 1 1 1 1 4 33.3 1 Kurang18 2 2 1 3 8 66.7 2 Cukup19 3 2 1 3 9 75 2 Cukup20 2 2 1 2 7 58.3 2 Cukup21 2 2 3 1 8 66.7 2 Cukup22 1 2 1 3 7 58.3 2 Cukup23 3 2 1 3 9 75 2 Cukup24 2 2 2 3 9 75 2 Cukup25 2 1 2 2 7 58.3 2 Cukup26 1 2 1 3 7 58.3 2 Cukup27 2 2 1 2 7 58.3 2 Cukup28 2 3 1 2 8 66.7 2 Cukup29 2 2 2 3 9 75 2 Cukup30 1 2 1 3 7 58.3 2 Cukup31 1 3 2 1 7 58.3 2 Cukup32 1 3 2 2 8 66.7 2 Cukup33 2 2 1 2 7 58.3 2 Cukup34 1 2 2 2 7 58.3 2 Cukup35 2 1 2 1 6 50 1 Kurang36 2 3 2 2 9 75 2 Cukup37 3 2 2 2 9 75 2 Cukup38 2 2 1 3 8 66.7 2 Cukup39 2 3 3 2 10 83.3 3 Baik40 1 1 2 1 5 41.7 1 Kurang41 3 1 3 3 10 83.3 2 Cukup42 1 2 1 2 6 50 1 Kurang43 1 2 3 2 8 66.7 2 Cukup44 1 1 1 2 5 41.7 1 Kurang45 2 2 3 1 8 66.7 2 Cukup46 2 1 3 2 8 66.7 2 Cukup47 1 3 2 1 7 58.3 2 Cukup48 2 2 3 2 9 75 2 Cukup49 3 2 1 1 7 58.3 2 Cukup50 1 1 2 2 6 50 1 Kurang51 3 2 2 3 10 83.3 3 Baik52 1 2 3 1 7 58.3 2 Cukup53 3 2 1 2 8 66.7 2 Cukup54 1 3 1 2 7 58.3 2 Cukup55 2 1 2 3 8 66.7 2 Cukup56 3 2 1 3 9 75 2 Cukup57 3 2 1 2 8 66.7 2 Cukup58 2 2 1 2 7 58.3 2 Cukup59 1 1 2 2 6 50 1 Kurang60 2 3 1 2 8 66.7 2 Cukup61 2 1 2 3 8 66.7 2 Cukup62 2 1 1 1 5 41.7 1 Kurang63 2 2 1 1 6 50 1 Kurang64 1 2 1 2 6 50 1 Kurang



 

 

 

  

No Inisial P18 P19 P20 P21 P22 P23 P24 TOTAL % KODE KATEGORI1 1 3 1 3 1 3 2 14 66.7 2 Cukup2 2 3 3 1 3 3 1 16 76.2 3 Baik3 3 1 1 2 2 3 2 14 66.7 2 Cukup4 2 2 2 1 1 2 2 12 57.1 2 Cukup5 3 2 1 3 3 2 2 16 76.2 3 Baik6 1 2 1 3 1 1 1 10 47.6 1 Kurang7 2 2 2 2 2 1 2 13 61.9 2 Cukup8 2 2 2 3 1 1 3 14 66.7 2 Cukup9 3 1 3 2 1 3 1 14 66.7 2 Cukup10 3 1 2 2 3 1 2 14 66.7 2 Cukup11 2 1 1 1 1 1 1 8 38.1 1 Kurang12 3 3 2 3 1 3 3 18 85.7 3 Baik13 3 3 2 3 2 3 3 19 90.5 3 Baik14 3 2 2 1 2 2 1 13 61.9 2 Cukup15 1 3 3 3 3 3 3 19 90.5 3 Baik16 1 1 1 3 1 2 2 11 52.4 1 Kurang17 1 2 1 2 2 2 2 12 57.1 2 Cukup18 1 2 1 2 2 1 2 11 52.4 1 Kurang19 3 2 1 3 1 3 3 16 76.2 2 Cukup20 1 1 1 3 1 1 2 10 47.6 1 Kurang21 1 3 2 1 2 1 1 11 52.4 1 Kurang22 2 2 1 3 1 1 2 12 57.1 2 Cukup23 3 3 1 3 3 2 1 16 76.2 3 Baik24 2 2 2 3 1 1 1 12 57.1 2 Cukup25 1 2 2 1 1 1 3 11 52.4 1 Kurang26 1 1 2 2 2 3 1 12 57.1 2 Cukup27 2 3 1 1 2 1 2 12 57.1 2 Cukup28 2 2 2 3 1 1 2 13 61.9 2 Cukup29 1 2 1 3 1 2 1 11 52.4 1 Kurang30 1 1 1 2 1 1 1 8 38.1 1 Kurang31 3 2 2 1 2 1 3 14 66.7 2 Cukup32 2 2 3 2 1 2 1 13 61.9 2 Cukup33 1 3 1 2 1 1 2 11 52.4 1 Kurang34 1 2 2 1 2 1 2 11 52.4 1 Kurang35 1 3 1 1 2 1 2 11 52.4 1 Kurang36 2 2 2 3 2 2 3 16 76.2 3 Baik37 1 3 1 1 2 1 1 10 47.6 1 Kurang38 1 1 2 2 2 3 2 13 61.9 2 Cukup39 3 3 1 1 3 3 1 15 71.4 2 Cukup40 1 3 2 2 1 3 2 14 66.7 2 Cukup41 1 2 3 1 2 3 3 15 71.4 2 Cukup42 2 2 1 2 1 1 1 10 47.6 1 Kurang43 1 2 2 1 2 1 1 10 47.6 1 Kurang44 2 3 1 2 1 2 3 14 66.7 2 Cukup45 2 3 2 2 2 1 2 14 66.7 2 Cukup46 3 3 3 3 3 2 2 19 90.5 3 Baik47 1 3 2 2 2 2 1 13 61.9 2 Cukup48 2 2 3 1 1 2 2 13 61.9 2 Cukup49 3 1 1 2 1 2 2 12 57.1 2 Cukup50 1 2 2 2 3 2 1 13 61.9 2 Cukup51 2 2 3 2 1 3 3 16 76.2 3 Baik52 1 2 3 2 1 1 2 12 57.1 2 Cukup53 1 2 2 2 1 2 2 12 57.1 2 Cukup54 2 3 2 2 3 3 2 17 81 3 Baik55 1 1 1 1 2 1 2 9 42.9 1 Kurang56 3 3 3 1 3 3 3 19 90.5 3 Baik57 3 2 2 2 3 3 3 18 85.7 3 Baik58 1 2 2 1 1 2 2 11 52.4 1 Kurang59 1 1 2 2 1 1 1 9 42.9 1 Kurang60 1 2 1 2 2 3 2 13 61.9 2 Cukup61 2 3 2 2 3 3 1 16 76.2 3 Baik62 1 3 1 1 3 1 2 12 57.1 2 Cukup63 1 2 1 2 3 1 2 12 57.1 2 Cukup64 1 1 2 2 3 2 3 14 66.7 2 Cukup



 

 

 

  

No Inisial P25 P26 P27 P28 TOTAL % KODE1 3 3 2 3 11 91.7 3 Baik2 3 3 1 1 8 66.7 2 Cukup3 3 2 3 3 11 91.7 3 Baik4 2 2 2 3 9 75 2 Cukup5 3 3 3 3 12 100 3 Baik6 2 1 1 1 5 41.7 1 Kurang7 1 1 1 2 5 41.7 1 Kurang8 1 2 1 1 5 41.7 1 Kurang9 3 3 3 1 10 83.3 3 Baik10 1 2 1 3 7 58.3 2 Cukup11 3 1 2 1 7 58.3 2 Cukup12 2 3 1 3 9 75 2 Cukup13 2 1 3 3 9 75 2 Cukup14 1 3 1 1 6 50 1 Kurang15 1 3 2 3 9 75 2 Cukup16 2 1 2 3 8 66.7 2 Cukup17 3 2 1 2 8 66.7 2 Cukup18 2 2 3 1 8 66.7 2 Cukup19 1 1 1 3 6 50 1 Kurang20 1 1 2 1 5 41.7 1 Kurang21 3 1 1 1 6 50 1 Kurang22 1 1 1 3 6 50 1 Kurang23 2 3 3 3 11 91.7 3 Baik24 2 1 1 2 6 50 1 Kurang25 1 2 1 1 5 41.7 1 Kurang26 1 1 3 2 7 58.3 2 Cukup27 2 1 1 1 5 41.7 1 Kurang28 1 2 1 3 7 58.3 2 Cukup29 1 2 1 1 5 41.7 1 Kurang30 2 1 2 1 6 50 1 Kurang31 1 2 1 3 7 58.3 2 Cukup32 3 1 2 1 7 58.3 2 Cukup33 1 2 2 2 7 58.3 2 Cukup34 3 1 1 1 6 50 1 Kurang35 3 2 2 3 10 83.3 3 Baik36 2 2 3 2 9 75 2 Cukup37 3 1 1 1 6 50 1 Kurang38 2 2 2 3 9 75 2 Cukup39 3 3 1 1 8 66.7 2 Cukup40 1 2 3 2 8 66.7 2 Cukup41 3 3 1 1 8 66.7 2 Cukup42 3 1 1 2 7 58.3 2 Cukup43 1 1 3 1 6 50 1 Kurang44 2 1 2 1 6 50 1 Kurang45 3 2 1 2 8 66.7 2 Cukup46 3 3 3 3 12 100 3 Baik47 2 1 1 1 5 41.7 1 Kurang48 1 1 1 2 5 41.7 1 Kurang49 2 1 3 1 7 58.3 2 Cukup50 1 3 1 1 6 50 1 Kurang51 1 1 3 3 8 66.7 2 Cukup52 3 1 1 3 8 66.7 2 Cukup53 1 2 1 2 6 50 1 Kurang54 2 2 2 2 8 66.7 2 Cukup55 1 3 1 1 6 50 1 Kurang56 3 3 1 3 10 83.3 3 Baik57 2 2 3 3 10 83.3 3 Baik58 1 1 2 1 5 41.7 1 Kurang59 2 2 1 2 7 58.3 2 Cukup60 1 1 3 1 6 50 1 Kurang61 2 3 1 3 9 75 2 Cukup62 1 1 2 1 5 41.7 1 Kurang63 2 2 2 1 7 58.3 2 Cukup64 2 1 2 2 7 58.3 2 Cukup



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Sig. (2-tailed) .022 .071 .004 .045 .030 .087 .012 .012 .030 .012 .033 .016 .000 .000 .000 .006 .006 .032 .032 .016 .003 .003 .002 .000 .004 .002 .003 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .510* 1 .690** .669** .619** .815** .705** .490* .528* .233 .490* .655** .423 .393 .533* .490* .358 .623** .589** .348 .696** .475* .475* .364 .490* .532* .348 .564** .717**

Sig. (2-tailed) .022 .001 .001 .004 .000 .001 .028 .017 .323 .028 .002 .063 .087 .016 .028 .122 .003 .006 .132 .001 .034 .034 .115 .028 .016 .132 .010 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .412 .690** 1 .386 .390 .659** .584** .788** .475* .180 .473* .712** .597** .361 .361 .473* .238 .511* .551* .138 .597** .547* .547* .412 .511* .386 .413 .419 .648**

Sig. (2-tailed) .071 .001 .093 .089 .002 .007 .000 .034 .449 .035 .000 .005 .118 .118 .035 .311 .021 .012 .562 .005 .013 .013 .071 .021 .093 .070 .066 .002
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .611** .669** .386 1 .503* .586** .474* .583** .665** .195 .411 .448* .679** .486* .486* .411 .615** .763** .569** .629** .527* .376 .376 .611** .763** .695** .479* .597** .735**

Sig. (2-tailed) .004 .001 .093 .024 .007 .035 .007 .001 .409 .072 .048 .001 .030 .030 .072 .004 .000 .009 .003 .017 .103 .103 .004 .000 .001 .032 .005 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .453* .619** .390 .503* 1 .836** .783** .410 .316 .390 .704** .592** .281 .497* .631** .557* .514* .640** .590** .436 .673** .525* .525* .453* .387 .372 .436 .330 .703**

Sig. (2-tailed) .045 .004 .089 .024 .000 .000 .072 .175 .089 .001 .006 .230 .026 .003 .011 .021 .002 .006 .055 .001 .017 .017 .045 .092 .106 .055 .155 .001
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .487* .815** .659** .586** .836** 1 .855** .585** .504* .444* .585** .765** .456* .535* .669** .585** .443 .695** .767** .383 .847** .547* .547* .487* .569** .586** .511* .539* .820**

Sig. (2-tailed) .030 .000 .002 .007 .000 .000 .007 .023 .050 .007 .000 .043 .015 .001 .007 .051 .001 .000 .095 .000 .013 .013 .030 .009 .007 .021 .014 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .392 .705** .584** .474* .783** .855** 1 .510* .323 .285 .510* .677** .327 .426 .563** .510* .279 .538* .630** .157 .728** .489* .489* .392 .409 .341 .420 .276 .668**

Sig. (2-tailed) .087 .001 .007 .035 .000 .000 .022 .165 .223 .022 .001 .159 .061 .010 .022 .234 .014 .003 .508 .000 .029 .029 .087 .074 .142 .065 .238 .001
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .549* .490* .788** .583** .410 .585** .510* 1 .663** .292 .615** .732** .788** .493* .493* .615** .532* .699** .740** .437 .617** .699** .699** .732** .699** .583** .605** .473* .796**

Sig. (2-tailed) .012 .028 .000 .007 .072 .007 .022 .001 .211 .004 .000 .000 .027 .027 .004 .016 .001 .000 .054 .004 .001 .001 .000 .001 .007 .005 .035 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .552* .528* .475* .665** .316 .504* .323 .663** 1 .252 .331 .552* .665** .607** .455* .497* .502* .789** .725** .725** .665** .443 .443 .552* .645** .812** .580** .747** .751**

Sig. (2-tailed) .012 .017 .034 .001 .175 .023 .165 .001 .284 .153 .012 .001 .005 .044 .026 .024 .000 .000 .000 .001 .050 .050 .012 .002 .000 .007 .000 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .487* .233 .180 .195 .390 .444* .285 .292 .252 1 .439 .487* .195 .535* .669** .585** .316 .316 .511* .256 .586** .547* .547* .487* .316 .326 .256 .299 .535*

Sig. (2-tailed) .030 .323 .449 .409 .089 .050 .223 .211 .284 .053 .030 .409 .015 .001 .007 .175 .175 .021 .277 .007 .013 .013 .030 .175 .161 .277 .200 .015
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .549* .490* .473* .411 .704** .585** .510* .615** .331 .439 1 .732** .446* .493* .669** .808** .699** .532* .572** .605** .617** .905** .905** .549* .366 .411 .437 .315 .748**

Sig. (2-tailed) .012 .028 .035 .072 .001 .007 .022 .004 .153 .053 .000 .049 .027 .001 .000 .001 .016 .008 .005 .004 .000 .000 .012 .113 .072 .054 .176 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .478* .655** .712** .448* .592** .765** .677** .732** .552* .487* .732** 1 .530* .419 .586** .732** .435 .593** .800** .480* .855** .831** .831** .652** .435 .611** .640** .487* .829**

Sig. (2-tailed) .033 .002 .000 .048 .006 .000 .001 .000 .012 .030 .000 .016 .066 .007 .000 .055 .006 .000 .032 .000 .000 .000 .002 .055 .004 .002 .029 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .530* .423 .597** .679** .281 .456* .327 .788** .665** .195 .446* .530* 1 .455* .455* .446* .719** .719** .629** .569** .542* .540* .540* .530* .867** .679** .569** .526* .732**

Sig. (2-tailed) .016 .063 .005 .001 .230 .043 .159 .000 .001 .409 .049 .016 .044 .044 .049 .000 .000 .003 .009 .014 .014 .014 .016 .000 .001 .009 .017 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .754** .393 .361 .486* .497* .535* .426 .493* .607** .535* .493* .419 .455* 1 .839** .669** .503* .503* .554* .524* .612** .584** .584** .586** .655** .643** .524* .649** .742**

Sig. (2-tailed) .000 .087 .118 .030 .026 .015 .061 .027 .005 .015 .027 .066 .044 .000 .001 .024 .024 .011 .018 .004 .007 .007 .007 .002 .002 .018 .002 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .754** .533* .361 .486* .631** .669** .563** .493* .455* .669** .669** .586** .455* .839** 1 .845** .655** .503* .708** .524* .769** .772** .772** .586** .655** .643** .524* .649** .830**

Sig. (2-tailed) .000 .016 .118 .030 .003 .001 .010 .027 .044 .001 .001 .007 .044 .000 .000 .002 .024 .000 .018 .000 .000 .000 .007 .002 .002 .018 .002 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .732** .490* .473* .411 .557* .585** .510* .615** .497* .585** .808** .732** .446* .669** .845** 1 .699** .532* .740** .605** .788** .905** .905** .549* .532* .583** .605** .630** .836**

Sig. (2-tailed) .000 .028 .035 .072 .011 .007 .022 .004 .026 .007 .000 .000 .049 .001 .000 .001 .016 .000 .005 .000 .000 .000 .012 .016 .007 .005 .003 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .593** .358 .238 .615** .514* .443 .279 .532* .502* .316 .699** .435 .719** .503* .655** .699** 1 .712** .640** .815** .571** .649** .649** .435 .712** .615** .524* .579** .744**

Sig. (2-tailed) .006 .122 .311 .004 .021 .051 .234 .016 .024 .175 .001 .055 .000 .024 .002 .001 .000 .002 .000 .009 .002 .002 .055 .000 .004 .018 .007 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .593** .623** .511* .763** .640** .695** .538* .699** .789** .316 .532* .593** .719** .503* .503* .532* .712** 1 .786** .669** .719** .471* .471* .593** .712** .615** .524* .579** .820**

Sig. (2-tailed) .006 .003 .021 .000 .002 .001 .014 .001 .000 .175 .016 .006 .000 .024 .024 .016 .000 .000 .001 .000 .036 .036 .006 .000 .004 .018 .007 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .480* .589** .551* .569** .590** .767** .630** .740** .725** .511* .572** .800** .629** .554* .708** .740** .640** .786** 1 .618** .929** .683** .683** .640** .640** .719** .618** .689** .882**

Sig. (2-tailed) .032 .006 .012 .009 .006 .000 .003 .000 .000 .021 .008 .000 .003 .011 .000 .000 .002 .000 .004 .000 .001 .001 .002 .002 .000 .004 .001 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .480* .348 .138 .629** .436 .383 .157 .437 .725** .256 .605** .480* .569** .524* .524* .605** .815** .669** .618** 1 .569** .575** .575** .480* .524* .779** .559* .689** .705**

Sig. (2-tailed) .032 .132 .562 .003 .055 .095 .508 .054 .000 .277 .005 .032 .009 .018 .018 .005 .000 .001 .004 .009 .008 .008 .032 .018 .000 .010 .001 .001
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .530* .696** .597** .527* .673** .847** .728** .617** .665** .586** .617** .855** .542* .612** .769** .788** .571** .719** .929** .569** 1 .724** .724** .530* .571** .679** .569** .667** .889**

Sig. (2-tailed) .016 .001 .005 .017 .001 .000 .000 .004 .001 .007 .004 .000 .014 .004 .000 .000 .009 .000 .000 .009 .000 .000 .016 .009 .001 .009 .001 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .635** .475* .547* .376 .525* .547* .489* .699** .443 .547* .905** .831** .540* .584** .772** .905** .649** .471* .683** .575** .724** 1 1.000** .635** .471* .559* .575** .463* .814**

Sig. (2-tailed) .003 .034 .013 .103 .017 .013 .029 .001 .050 .013 .000 .000 .014 .007 .000 .000 .002 .036 .001 .008 .000 0.000 .003 .036 .010 .008 .040 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .635** .475* .547* .376 .525* .547* .489* .699** .443 .547* .905** .831** .540* .584** .772** .905** .649** .471* .683** .575** .724** 1.000** 1 .635** .471* .559* .575** .463* .814**

Sig. (2-tailed) .003 .034 .013 .103 .017 .013 .029 .001 .050 .013 .000 .000 .014 .007 .000 .000 .002 .036 .001 .008 .000 0.000 .003 .036 .010 .008 .040 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .652** .364 .412 .611** .453* .487* .392 .732** .552* .487* .549* .652** .530* .586** .586** .549* .435 .593** .640** .480* .530* .635** .635** 1 .593** .611** .640** .487* .737**

Sig. (2-tailed) .002 .115 .071 .004 .045 .030 .087 .000 .012 .030 .012 .002 .016 .007 .007 .012 .055 .006 .002 .032 .016 .003 .003 .006 .004 .002 .029 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .751** .490* .511* .763** .387 .569** .409 .699** .645** .316 .366 .435 .867** .655** .655** .532* .712** .712** .640** .524* .571** .471* .471* .593** 1 .763** .669** .715** .792**

Sig. (2-tailed) .000 .028 .021 .000 .092 .009 .074 .001 .002 .175 .113 .055 .000 .002 .002 .016 .000 .000 .002 .018 .009 .036 .036 .006 .000 .001 .000 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .611** .532* .386 .695** .372 .586** .341 .583** .812** .326 .411 .611** .679** .643** .643** .583** .615** .615** .719** .779** .679** .559* .559* .611** .763** 1 .779** .877** .813**

Sig. (2-tailed) .004 .016 .093 .001 .106 .007 .142 .007 .000 .161 .072 .004 .001 .002 .002 .007 .004 .004 .000 .000 .001 .010 .010 .004 .000 .000 .000 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .640** .348 .413 .479* .436 .511* .420 .605** .580** .256 .437 .640** .569** .524* .524* .605** .524* .524* .618** .559* .569** .575** .575** .640** .669** .779** 1 .689** .733**

Sig. (2-tailed) .002 .132 .070 .032 .055 .021 .065 .005 .007 .277 .054 .002 .009 .018 .018 .005 .018 .018 .004 .010 .009 .008 .008 .002 .001 .000 .001 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .637** .564** .419 .597** .330 .539* .276 .473* .747** .299 .315 .487* .526* .649** .649** .630** .579** .579** .689** .689** .667** .463* .463* .487* .715** .877** .689** 1 .753**

Sig. (2-tailed) .003 .010 .066 .005 .155 .014 .238 .035 .000 .200 .176 .029 .017 .002 .002 .003 .007 .007 .001 .001 .001 .040 .040 .029 .000 .000 .001 .000
20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pearson Correlation .768** .717** .648** .735** .703** .820** .668** .796** .751** .535* .748** .829** .732** .742** .830** .836** .744** .820** .882** .705** .889** .814** .814** .737** .792** .813** .733** .753** 1
Sig. (2-tailed) .000 .000 .002 .000 .001 .000 .001 .000 .000 .015 .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000

20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20



 

 

 
 

ANALISIS UNIVARIAT VARIABEL MUTU PELAYANAN 
 
Frequencies 
 

N %
Valid 20 100.0

Excludeda 0 0.0
Total 20 100.0

Cronb
ach's 
Alpha N of Items

.972 28

Scale Mean if Item Deleted

Scale 
Variance 

if Item 
Deleted

Correct
ed Item-

Total 
Correla

Cronb
ach's 
Alpha 
if Item 

P1 69.6500 148.029 .749 .971
P2 70.1000 146.937 .690 .972
P3 69.6500 148.345 .617 .972
P4 70.0500 147.839 .713 .971
P5 69.9500 146.682 .674 .972
P6 69.9000 144.621 .801 .971
P7 70.0500 147.524 .637 .972
P8 69.6000 148.147 .780 .971
P9 69.9000 147.253 .729 .971
P10 69.9000 149.568 .494 .973
P11 69.6000 148.779 .729 .971
P12 69.6500 147.187 .814 .971
P13 69.7500 147.882 .709 .971
P14 69.7000 148.011 .721 .971
P15 69.7000 146.747 .815 .971
P16 69.6000 147.621 .823 .971
P17 69.8500 147.397 .721 .971
P18 69.8500 146.239 .803 .971
P19 69.8000 145.432 .871 .970
P20 70.0000 148.105 .680 .972
P21 69.7500 145.566 .879 .970
P22 69.5500 148.576 .800 .971
P23 69.5500 148.576 .800 .971
P24 69.6500 148.450 .717 .971
P25 69.8500 146.661 .774 .971
P26 70.0500 146.682 .797 .971
P27 70.0000 147.684 .709 .971
P28 70.1500 146.661 .730 .971

Case Processing Summary

Cases

a. Listwise deletion based on all variables in the 
procedure.

Reliability Statistics

Item-Total Statistics



 

 

Statistics 
Mutu_Pelayanan 

N Valid 64 
Missing 0 

 
Mutu_Pelayanan 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Kurang 10 15.6 15.6 15.6 
Cukup 36 56.3 56.3 71.9 
Baik 18 28.1 28.1 100.0 
Total 64 100.0 100.0  

 
 

 
 
  



 

 

ANALISIS UNIVARIAT SUB VARIABEL TANGIABLE 
 
Frequencies 
 
 

Statistics 
Tangiable 

N Valid 64 
Missing 0 

 
 
 

Tangiable 
 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Kurang 10 15.6 15.6 15.6 
Cukup 52 81.3 81.3 96.9 
Baik 2 3.1 3.1 100.0 
Total 64 100.0 100.0  

 

 
  



 

 

ANALISIS UNIVARIAT SUB VARIABEL RELIABLE 
 
 
Frequencies 
 

Statistics 
Reliable 

N Valid 64 
Missing 0 

 
Reliable 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Kurang 21 32.8 32.8 32.8 
Cukup 28 43.8 43.8 76.6 
Baik 15 23.4 23.4 100.0 
Total 64 100.0 100.0  

 

 
 

  



 

 

ANALISIS UNIVARIAT SUB VARIABEL RESPONSIVE 
 
Frequencies 
 

Statistics 
Responsive 

N Valid 64 
Missing 0 

 
 

Responssive 
 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Baik 14 21.9 21.9 21.9 
Cukup 41 64.1 64.1 85.9 
Baik 9 14.1 14.1 100.0 
Total 64 100.0 100.0  

 
 

 
 
  



 

 

ANALISIS UNIVARIAT SUB VARIABEL ASSURANCE 
 
Frequencies 
 

Statistics 
Assurance 

N Valid 64 
Missing 0 

 
 

Assurance 
 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Kurang 18 28.1 28.1 28.1 
Cukup 33 51.6 51.6 79.7 
Baik 13 20.3 20.3 100.0 
Total 64 100.0 100.0  

 
 

 
 
  



 

 

ANALISIS UNIVARIAT SUB VARIABEL EMPHATY 
 
Frequencies 
 

Statistics 
Emphaty 

N Valid 64 
Missing 0 

 
 

Emphaty 
 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Kurang 25 39.1 39.1 39.1 
Cukup 30 46.9 46.9 85.9 
Baik 9 14.1 14.1 100.0 
Total 64 100.0 100.0  

 
  


